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In response to the 2001 Florida Legislative mandate (SB 1162, July
2001, FS 1004.33) to achieve separate accreditation for USF St.
Petersburg, the campus established an Institutional Effectiveness
Committee to examine and recommend a process to integrate
institutional improvement practices across campus. Within the Division
of Student Affairs, a process was put in place that incorporates
strategic planning, budgeting, outcomes assessment plans, service
improvement in response to assessment, and yearly departmental
reports in an annual process of divisional improvement and planning.
To support this process, a senior staff member was reassigned to
coordinate divisional assessment, planning, research and reporting
activities.
In 2003, the Division of Student Affairs updated its Strateg ic Plan ,
linking departmental goals to the recently revised campus mission.
Departmental annual reports reflect progress toward strategic goals.
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Assoc. VP. Student Affa irs
Counseling and Career Center
Financial Aid & Veterans Serv ices
Student Life
Student Services

Outcomes Assessment Reports reflect how evaluative information is
used to improve services. The Outcomes Assessment Reports are
provided below:
Counseling and Ca reer Ce nter Assessment Reports
Financial Aid & Veterans Affairs Assessment Reports
Student Administration Assessment Reports
Student Life Assessment Reports
Annual Service Improvement Reports summarize the variety of changes
that departments have implemented to improve the services they offer.
Service Improvement Report 2002-2003
Service Improvement Report 2001 -2002
In addition to this annual process, the Division has initiated a variety of
campus wide assessments for the coming year. Specifically, the
Division will conduct a comprehensive Student Affa irs Survey in the Fall

http://www.stpt.usf.edu/sacs/StudentAffairsAssessment.htm
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of 2003, and will work with the Department of Institutional Research to
support the campus participation in the National Survey of Student
Engagement ( http:J/www.indiana.edu/"'nsse/ ) in the spring of 2004.
Furthermore, incoming freshmen in the Fall of 2004 will be asked to
participate in the Cooperative Institutional Research Program
(http://www.gseis. ucla.edu/ heri/freshman .html ), the national research
program that provides comparative information on entering students.
Return to Top
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USF Stra·-~•c Directions #6: Promote the illte/lectual, persoual, and social developnt~··' ofstudents throl_lg_lz high quality student life services and programs.
Student Affairs Goals: To encourage collaboration both internal and external to the University that promotes student learning and participation in
campus and community life.
To develop services to increase, support, and retain a growing and diverse student population.
To enhance campus facilities to reflect a commitment to student development, campus life, and to build campus
community.

Director's Office Objective: Enhance administrative leadership in the Division of Student Affairs.

Action plan (should focus on a selected set of activities, where possible, focus on areas
that can bring national prominence, should be achieved within the short term ( 1-2
_years)as well as long term (3-5 years)
Recruit Director's Office staff necessary to manage and support increased duties and
responsibilities: Sr. Secretary - pending
Computer Technician.

0304

0405

0506

0607

0708

College
Resources
Available
None

Other Resources
needed

Outcome Measures

2

Hires made
Student/staff ratio
standards achieved

FfE

X
X

Continue to implement both procedures and outcomes assessments to inform campus
and division planning and evaluation efforts

X

Existing staff
.5 FTE assigned

May need
campus-wide
expense

Provide support for grant applications E.G., TRIO programs

X

Existing staff

Consultant

Assessments
identified, data
collected,
measurable
improvement
observed
Grant package
submitted

USF Stra._ 0 .C Directions #6: Promote the intellectual, personal, and social developm ..... of students through high quality student life services and programs.
Student Affairs Goal: To enhance campus facilities to reflect a commitment to student development, campus life, and to build campus community.
To encourage collaboration both internal and external to the University that promotes student leadership and participation in campus and community life.
Director's Office Objective: Develop and implement a Student (campus) Health Center.

Action Plan

0304

Secure approval to implement fee increase/program concept

X

Determine facility location

X

Implement program for accreditation purposes
Secure accreditation
-

-

-

-

*Actions may change iflocal contract can best serve needs.

0405

0506

0607

0708

College
Resources
Available
Existing staff

Facilities
planning
Auxiliary loan

X
X

Other Resources
needed

Outcome
Measures

Campus Board!
University
Board of
Trustees
Fountain Inn
I

Fountain Inn

Renovation
Accreditation
certificate

USF Stratc5 ,c Directions #6: Promote the intellectual, personal, and social developme,., of students through high quality student life services and programs.
Student Affairs Goal: To develop services to increase, support and retain a growing and diverse student population
I
Counseling and Career Center Goal: To establish a Student Health and Wellness Center for resident and commuter students.
I
Narrative: The Southern Association of Colleges and Schools 1998 criteria for accreditation state that colleges must provide health services for students. The
American College Health Association recommends that in addition to acute care for illness and injury, a student health service should provide educational
programs that promote wellness and healthy lifestyles to prevent illness.
03- 0405- 06- 07- College
Other Resources
Outcome
Action Plan
04
05
06
07
08
Resources
Needed
Measures
Available
Approval secured
a. Secure Campus Board approval of proposed
X
None
health fee increase to support the Student Health
and Wellness Center
b. Secure USF President!USF BOT approval of
X
None
Approval secured
health fee increase
Facility identified and
c. Secure facility and start up costs
X
equipped and funding
identified for initial year of
operation
Policy and procedure
d. Hire a Director of Student Health and Wellness X
.SFTE
manual/medical protocols
Center to oversee implementation
completed. Facility prepared.
Staff hired.
Team identified and mission
X
e. Identify a Student Health and Wellness Center
and role of advisory
implementation team that will evolve into an
committee established
inclusive advisory committee
-

-

-

-·

--

- -

c___

USF Stratt.5 .c Directions #6: Promote the intellectual, personal, and social developm ...... of students tlzrouglt ltiglt quality student life services and programs.
f.

Open Student Health and Wellness Center@
40 hours per week with the following staff:
Supervising Physician
Nurse Practitioner/Clinical Director
Nurse Practitioner
Certified Medical Assistant
Health Educator
Consulting Psychiatrist
Program Assistant

X

X

.5FTE

.5 FTE

0
o·

Evaluate the needs for future staffing,
facilities, and organization growth in relation
to enrollment growth, student needs

X

h.

Evaluate AAAHC accreditation for the
Student Health and Well ness Center
Secure AAAHC accreditation

X

i.

.075FTE
.5FTE
.5FTE
1 FTE
.5FTE
.1 FTE
1 FTE

$4000

Student Health & Wellness
Center opens. On-going
effectiveness measured by
student utilization rates and
satisfaction ratings

Accreditation application
complete
Accreditation granted

USF Stratt:5 ,.; Directions #6: Promote the intellectual, personal, and social developmc .... of students through high quality student life services and programs.
Student Affairs Goal #2: To develop services to increase, support, and retain a growing and diverse student population.
Goal #1: To encourage collaboration both internal and external to the University that promotes student
learning and participation in campus and community life.
Counseling & Career Center Goal: Establish a Multicultural Center to:
•
address the academic and personal development needs of minority students
•
support student recruitment efforts
•
promote and deepen the campus community's understanding of diverse cultures and heritages
•
establish linkages with community organizations concerned with improving access to higher education , and
•
support faculty efforts to incorporate multicultural issues across the curriculum.
Narrative: USF's Strategic Plan recognizes the importance of supporting an ethnically and culturally diverse campus community as central to its academic mission. The outcome of
efforts to develop a diverse student body are reflected in USF Fact Book statistics that show that people of color comprise 24% of the student body on the Tampa campus. As the
USF St. Petersburg campus pursues its goal to become an autonomous, affiliated campus ofUSF, it will be able to establish its own recruiting and enrollment goals and enhance
support of a more diverse student body. Currently, students of color comprise only 16% of the student enrollment at USF St. Petersburg.
Action Plan

I 0304

a. Establish an advisory committee of students, faculty and staff to examine student
and campus needs with regard to multicultural and diversity goals and develop a
proposal for a Multicultural Center.
b. Open Multicultural Center with the following staffing:

I 04- I 05- I 06- I 07- I College
05

06

07

08

Resources
Available
Current staff

I Other Resources
Needed

I Outcome

Measures

I Proposal completed

I

by December, 2002

I

I

IX I

I

I None

Director

I

I

I

I

I

I

I $65,500recurring

Sr. Secretary

I

I

I

I

I

I

I $34,395recurring

Participation in

I programs

2,500 non-rec

Operating Expense Base

X
c.

Submit proposal for funding minority student recruitment and retention
programs through TRIO (e.g. Upward Bound)

d. Acquire appropriate office and program space
2 staff offices (200 sq.ft.@ $ 160 sq. ft.)
Resource library (500 sq.ft.@ $160 sq. ft.)

I

I

I I

lx

2,500 non-rec
$20,000n,curring

I I Centerstaff

increase
recruitment of
minority student

I Secure funding

$64,000
$80,000

USF Strat~.5 ,c Directions #6: Promote the illtellectual, persoJtal, and social developnze..t ofstudents through high quality stude11t life services alld programs.
Student Affairs Goal: To develop services to increase, support and retain a growing and diverse student population
Counseling and Career Center Goals:
• To develop model career development services that address the needs of a larger, more diverse student population and assist students to fulfill their
career development goals
•
To build partnerships with Tampa Bay and national employers in order to develop co-ops, internships, part-time and full-time job opportunities.
•
To diversify the CCC staff by actively recruiting professional and support staff that reflect the ethnic and cultural make-up of our campus and
community populations
•
To increase student awareness, usage and satisfaction with career services and resources
•
To improve technology-related services
•
To collaborate with faculty and administrators in assessing the career outcomes ofUSFSP students
Narrative: The National Association for Colleges and Employers (NACE) has established professional standards for Career Centers including staffing
expectations of one full time professional for each 1000 students, separate counseling and employer relations functions, space, technology, and up to date
resource materials. These standards were used to develop the action plans below. The importance of well developed career development services is further
underscored by recent Career Services surveys of the USFSP student population in which 79% of students said they are at USFSP to become more employable,
and 59% said they are here for a career change or to increase satisfaction in their current field.

Action Plan

0304

0405

Create additional support position for data entry
for job listings, supp_ort for on-campus recruiting
Add additional Career Counselor position to meet
the ongoing needs of a growing student
population
Increase operating dollars for annual career
resource acquisition and updates

X

Plan layout and secure funding for a reconfigured
and remodeled Career Resource Area
Upgrade computer stations in Career Resource
area
Remodel and/or acquire space to implement
expanded Career Resource Area
Design and market a unique, user-friendly, and
resourceful website for career services
Create an autonomous Career Center separate
from the Counseling Center
Add staff positions for an autonomous Career Ctr,
Employer Relations & Event Coordination

X

0506

0607

0708

College
Resources
Available

Other Resources
Needed

Outcome
Measures

X

2FTE

Successful search and hire

X

X

2FTE

Successful search and hire

X

X

Operating funds

Career resource holdings will
fully reflect USF careers
associated with academic
programs
Successful design ready

X

X

X

X

None

Facility Planning
assistance
OCO funds

X

New space occupied

X

Consulting fees

X
X

New computers installed

2FTE

Successful design and
implementation
Implement change in
organizational structure
Successful search and hire

X

~

~

~

~

~

X

~

-

~

~

~

'

~

'

~

~

.

~

~

~

~

~

~

Implement alumni software and relations
programs to assist in student networking and
community/employer relations
Create, secure funding for, and promote co-op and
internship programs to provide students with
practical experience

~

Operating funds

Implement new software
program

Fund raising
assistance

Increase co-op and internship
listings and student
participation

Student Affairs Goal: To develop services to increase, support and retain a growing and diverse student population
I

Counseling and Career Center Goal:
• Enhance counseling and psychological services to address the developmental and mental health needs of a larger, more diverse undergraduate
population.
• Diversify the CCC staff by actively recruiting professional and support staff that reflect the ethnic and cultural make-up of our campus and community
populations.
• Establish a peer-counseling network to provide educational programs for the campus community and to raise awareness of successful approaches to the
resolution of the developmental challenges faced by students.
• Establish the CCC as a training site for graduate students in mental health disciplines by offering three pre-doctoral internships and graduate practicum
training opportunities.
Narrative: The International Association of Counseling Services recommend a counseling staff of one full time professional for each 1000 students. In addition,
national studies of counseling center directors reveal that to an increasing degree, today's student's come to college with more severe psychological problems. To
meet students' needs for services and to support the academic mission, universities with graduate programs in mental health disciplines typically provide applied
training opportunities for graduate students.
040305- 06- 07- College
Other Resources
Outcome
Action Plan
07
Measures
04
05
06
Resources
Needed
08
Available
2FTE
Successful search and hire
X
X
None
Bring counseling staff up to lACS standards by
hiring two licensed psychologists with expertise
in crisis intervention/victim advocacy and crosscultural/minority student counseling.
Successful search and hire
X
X
X
None
4FTE
Add licensed counseling staff at the rate of
one/year (approximately 1 per 1000 student
enrollment increase) with the following specialties
emphasized in priority order: substance
abuse/addictions, psychological testing, clinical
supervision, group therapy, and employee
assistance.
Operating Dollars
Recruitment/Training of 5
None
Recruit, train, and supervise peer educators to
X
X
peer eds.
prepare for on-campus housing.
Establish probationary
None
3 FTE intern positions
Develop mental health training program, staffed
X
training program through
plus operating dollars
with licensed mental health professionals (in order
APA
to gain AP A accreditation), and offer 3 predoctoral internship positions as well as graduate

---

-- --~--:o_:::-

---

--- - - ----··--~

-- - - - - - ---- ---- - - -- - - -- -., - - - - - ----., --- ---- - - ------

practicum positions
Enhance mental health services for students by
making psychiatric services available at the CCC
(this is also listed in SHS 03/04 strategic plan, and
is emphasized here due to importance and current
need)
Conduct a comprehensive assessment of service
needs within the CCC, with intent of identifying
staffing needs, facility needs, and needs for
changes in OI'ganizational structure and leadership
Add support staff in areas of research support,
counseling staff support, testing services support,
and technical support to enhance expanded
programs and services
L____

--

--

·-

- --:_c_---- - - -

-

---- -- - --

--

~

~

-~

- --

~

- -

- -- -

-,
I

X

None

.10 FTE

Hire consulting psychiatrist
Increase consulting hours

X

.20FTE

X

X

X

X

None

Operating
Dollars/Consultant Fees

None

3FTE

Identify areas of need and
revise strategic plan
accordingly

USF

Strate~1c

Directions #6: Promote tlze iutellectual, personal, and social developm~.;,., ofstudents tlzrouglz ltiglz quality student life services and programs.

Student Affairs Goal #2: To develop services to increase, support, and retain a growing and diverse student population.
Goal #I: To encourage collaboration both internal and external to the University that promotes student learning and participation in campus and community life.
Counseling & Career Center Goal: Provide diagnostic neuropsychological assessments for enrolled students with learning disabilities who are referred by the Office of Disability
Services

Action Plan

0304

X

Hire a psychologist with expertise in neuropsychological assessment and diagnosis
of learning disabilities.

Re-examine feasibility ofbecoming an ETS testing center for GRE, GMAT, LSAT
and other computer based testing programs (CLEP, CLAST)

0405

X

0506

0607

0708

College
Resources
Available
None

Other Resources
needed

Current staff

---

---

Outcome
Measures

Reduce waiting
time for testing and
completing reports
Develop report on
resource needs for
a campus testing
service for
consideration by
enrollment services
-

-

USF Stratt.s,,c Directions #6: Promote tire intellectual, personal, and social developme •.• of students tlrrouglr high quality student life services and programs.
Student Affairs Goal: To develop services to increase, support, and retain a growing and diverse student population.
Counseling & Career Center Goal: To enhance student success by establishing a comprehensive, multidisciplinary Learning Center.
Narrative: The St. Petersburg campus currently has only limited learning support services (part-time Writing Center, study skills counseling through CCC, tutoring referrals on
fee for service basis, part-time Project Thrust). FTIC students needs for support in lower division required courses are reflected in attrition rates and grades. Faculty and staff
have been unable to fulfill student requests for tutoring assistance in selected upper division courses.
03- 04- 05- 06- 07- College
Other Resources
Outcome
04
05
06
07
08
Resources
needed
Measures
Action Plan
Available
To establish an interdisciplinary advisory group to study campus needs and develop X
Current Staff
Proposal
a proposal for a campus Learning Center
completed by
Summer, 200 I
To open a multidisciplinary Learning Center with an initial staff including:
Director (Ph.D. educator)
Graduate assistant
Tutors (OPS)
Operating ex-pense base increase

None
X
X
X
X

1 FTE
I FTE graduate assistant
OPS funds
Expense

Students using
services will
have higher
grades

OPS funds

Student use
will increase
Proposal
developed &
funded

X

1 FTE

X

1 FTE
Expense

Offer REA
1105
REA I 605

X

To expand tutoring services for larger enrollment
To secure funding for student support services under federal TRIO program

To offer credit courses in study skills and reading and keep pace with
increases by adding the following staff:
Coordinator, Learning Services
Senior Secretary

None
None

X

enrollment
None

USF Stratv.::. ...: Directions #6: Promote the intellectual, personal, and social developm~:- ... of students through high quality student life services and programs.

Student Affairs Goal: To enhance campus facilities to reflect a commitment to student development, campus life, and to build campus
community.
To encourage collaboration both internal and external to the University that promotes student leadership and participation
in campus and community life.

Director's Office Objective: Construct or acquire student housing.

Action Plan (should focus on a selected set of activities, where possible, focus on areas
that can bring national prominence, should be achieved within the short term (1-2
years) as well as long term (3-5 years)
Continue development of off-campus housing office
(Master Lease)
Determine financing plan for student housing

0304

0405

X

X

0708

College
Resources
Available
Existing staff

Other Resources
needed

Outcome Measures

Staff

Increased listings

Existing staff

Financing plan

X

None

1 FTE Position
None

X

Existing
staff/Facilities
Planning
None

Financing options
explored, plan
developed, funds
secured
Effective housing
pro!!ram
Program and plan
completed

Financing plan

Ground-breaking

Non e

None

Facility accepted
Documents
Bonds
Report
RPF
Ground-breaking
Except facility

X

Begin construction
Complete construction
Execute Ground Lease
Secure Funding
Evaluate Phase II Feasibility
RFP Phase II
Begin Phase II
Complete Phase II

0607

X

Hire a Director, Residence Life
Write building program

0506

X

X
X
X
X
X
X

USF Stra.v,:;IC Directions #6: Promote the intellectual, personal, and social develop11•~ - -l ofstudents through high quality student life services and programs.

Student Affairs Goal: To develop services to increase, support and retain a growing and diverse student population.

Director's Office Objective: Increase knowledge about and effectiveness of USF St. Petersburg Judicial services.

Action Plan (should focus on a selected set of activities, where possible, focus on areas
that can bring national prominence, should be achieved within the short term (1-2
years) as well as long term (3-5 years)
Develop Honor System

0304

Develop student and faculty/staff training to form basis of Judicial Board

X

Implement revised "honor system"

0506

X

X
X

Hire a Judicial Officer

-

0405

-

0607

0708

College
Resources
Available
Campus
community
Existing staff

Other Resources
needed

Outcome Measures

Other USF
campuses
Faculty/staff
willing to serve

System developed

Campus
community
None

OtherUSF
campuses
1 FTE

Training
implemented, 1
sessions held per
semester
Decrease in
disciplinary cases
Judicial officer
hired, training
sessions expanded to
2 per semester

USF Strat-..,.c Directions #6: Promote the imellectual, personal, and social developm._ ... of students through lzigh quality student life services and programs.
Student Affairs Goal: To encourage collaboration both internal and external to the University that promotes student leadership and participation
in campus and community life.

Director's Office Objective: Develop a comprehensive Leadership Education Program (credit).

Action Plan (should focus on a selected set of activities, where possible, focus on areas
that can bring national prominence, should be achieved within the short term (1-2
years) as well as long term (3-5 years)
Determine academic "home" on St. Petersburg Campus

0304

Establish Omicron Delta Kappa (leadership honorary) circle
Hire faculty to teach courses

0405

Other Resources
needed

Outcome Measures

X

College
Resources
Available
Existing staff

None

Administrative
oversight established

X

Existing staff

None

None

1 FTE

Active serviceOrients circle
Faculty hired and
courses taught

X

0506

X

0607

0708

USF Strat~,.,•.; Directions #6: Promote tlte ime/lectual, personal, and social developmr.. ... ofstudents through higlt quality student life services and programs.
Student Affairs Goal #2: To develop services to increase, support, and retain a growing and diverse student population.
Goal #1: To encourage collaboration both internal and external to the University that promotes student
learning and participation in campus and community life.
Counseling & Career Center Goal: Establish a Multicultural Center to:
•
address the academic and personal development needs of minority students
•
support student recruitment efforts
•
promote and deepen the campus community's understanding of diverse cultures and heritages
•
establish linkages with community organizations concerned with improving access to higher education , and
•
support faculty efforts to incorporate multicultural issues across the curriculum.
Narrative: USF' s Strategic Plan recognizes the importance of supporting an ethnically and culturally diverse campus community as central to its academic mission. The outcome of
efforts to develop a diverse student body are reflected in USF Fact Book statistics that show that people of color comprise 24% of the student body on the Tampa campus. As the
USF St. Petersburg campus pursues its goal to become an autonomous, affiliated campus ofUSF, it will be able to establish its own recruiting and enrollment goals and enhance
support of a more diverse student body. Currently, students of color comprise only 16% of the student enrollment at USF St. Petersburg.

Action Plan

03
04

a. Establish an advisory committee of students, faculty and staff to examine student
and campus needs with regard to multicultural and diversity goals and develop a
proposal for a Multicultural Center.
d. Open Multicultural Center with the following staffing:

X

04OS

0506

0607

X

0708

College
Resources
Available
Current staff

Sr. Secretary
Operating Expense Base

d. Acquire appropriate office and program space
2 staff offices (200 sq.ft. @ $160 sq. ft.)
Resource library (500 sq.ft.@ $160 sq. ft.)

Proposal completed
by December, 2002

$65,500recurring
2,500 non-rec
$34,395recurring
2,500 non-rec
$20,000recurring
X

Outcome
Measures

None

Director

c. Submit proposal for funding minority student recruitment and retention
programs through TRIO (e.g Upward Bount

Other Resources
Needed

Center Staff
X

$64,000
$80,000

Participation in
programs
Increase
recruitment of
minority student

USF Strat-.,,.c Directions #6: Promote the intellectual, personal, and social developm._ ..• of students through high quality student life services and programs.

Student Affairs Goal: To develop services to increase, support and retain a growing and diverse student population.

Director's Office Objective: Create Residential Life Program integrated with all Student Affairs units.

Action Plan (should focus on a selected set of activities, where possible, focus on areas
that can bring national prominence, should be achieved within the short term (1-2
years) as well as long term (3-5 years)
Research professional organization and similar institutions

0304

0405

X

X

Attend professional conferences/workshops to facilitate expertise

X

X

Implement public relations/awareness campaign for campus departments and external
campus community

X

X

X

Plan and develop resident assistant leadership program

0607

X

0708

X

College
Resources
Available
Existing staff

Other Resources
needed

Outcome
Measures

None

$2,000 expense

None

Report/Recommen
dation
Enhanced
knowledge
Eighty percent of
staff and faculty
know basic facts
Plan completed

None
..,

Search and hire professional staff and student assistants
Funds source: Housing Auxiliary
Professional Staff
RA's

.)

X
X

Develop residence life support programs and functions with Student Affairs and other
college departments
L__

0506

- --- -

X

FTE

Staffing plan
completed and
implemented
Agreements
reached

USF Strat.., 0 ,c Directions #6: Promote the intellectual, personal, and social developm ..... of studems through high quality student life services and programs.

Student Affairs Goal: To develop services to increase, support and retain a growing and diverse student population
To encourage collaboration both internal or external to the University that promotes student leadership and participation
in campus and community life.

Director's Office Objective: Increase awa reness of Student Disability Services for USF St. Petersburg students.

Action Plan (should focus on a selected set of activities, where possible, focus on areas
that can bring national prominence, should be achieved within the short term ( 1-2
years) as well as long term (3-5 years)
Partner with USF recruiter and academic advisors to identify students
eligible for Disability Services

0304

0405

0506

0607

0708

X

X

X

X

Market SDS to high schools within service region and southeastern United States

X

X

X

X

X

Develop a specialized tutorial/remediation program in conjunction
with College of Education, including Special Education majors

Investigate third party funding resources to assist with financing of services for
students

X

Acquire appropriate space for additional student privacy and alternate testing site

X

Other Resources
needed

Outcome
Measures

X

College
Resources
Available
Existing staff

Existing staff

X

Existing staff

Expense

Existing staff

Faculty
collaboration

Advancement

N/A

Recruiter educated
on SDS eligibility,
can provide basic
information to
student, parent and
teacher groups at
recruitment fairs
Marketing
materials
produced and
distributed
Increased student
satisfaction and
knowledge of SDS
Program
implemented.
Tutored students
retained.
Minimum 5,000
secured in grants
and/or
scholarships

!

USF Strat(..siC Directions #6: Promote tile intellectual, personal, and social develop111t.... ofstudents through high quality student life services and programs.
USF Goal:Improved undergraduate and graduate academics which promote intellectual development and student success through a diverse; student-centered environment

Student Affairs Goal
To improve initiatives to reflect a commitment to student development and campus life

New Student Orientation Objective
Improving the quality of the program

Action Plan

03

04

05

06

-

-

-

-

04

05

06

07

Provide adequate staff support for growth of program
Coordinator to replace program assistant

X

X

OPS office assistants
Administrative assistant to replace OPS office assistants

Revise program and make additions to better reflect expectation of
USF students as involved students
Revise program to include residential student components
Provide better implementation of attendance mandate
Assistance provided by registrar's office and academic advisors
Implementation of credit card payment service
Implement computer replacement plan to allow for new hardware
every 4 - 5 years
Replacement of office computer

X

X
X

07
08

University Resources
Available

Other Resources
Needed

Program Assistant at 1.0
FTE ($29,315 in salary
and benefits)
None
None

Additional salary and
benefits ($13,325
recurring)
OPS Expense ($6,000)
Additional salary and
benefits for 1.0 FTE
($28,998.95 recurring)

Staff

None

Staff

None
None

X
X

Outcome Measures

Improved service via
prompt response to
students and
dissemination of
accurate information
and improved
program quality as
evaluated by the
Program Perception
Survey
Program Perception
Survey
Residential program
developed
Increased attendance

Staff
$3,000 (orientation
budget)
Improve efficiency
and service
X

$1 ,500 (orientation
budget)

None

USF Stra .. ..,.c Directions #6: Promote tlte intellectual, personal, and social developn•~ ·-· of students tltrouglt ltiglt quality student life services and programs.
Improved undergraduate and graduate academics which promote intellectual development and student success through a diverse; student-centered environment

Student Affairs Goal
To develop services to increase, support, and maintain a growing and diverse student population

Student Life Objective
Improving utilization of technology

Action Plan

Provide adequate staffmg support for technology needs
Software program person to be shared with other departments
within student affairs

03

04

05

06

07

-

-

-

-

-

04

05

06

07

OS

X

None

Implement use of LMS system in the Recreation Office

Staff and $1,500
(auxiliary funds) for
computer

X

Implement computer replacement plan to allow for new hardware
every 4 - 5 years
Replacement of professional staff computers (2 = office assistant
& program assistant)
Replacement of professional staff computers (3 = director &
coordinators)
Replacement of professional staff computers (3 = program
assistant, & support staff)
Replacemen~ of front line desk com£1l~ers (08-09)
~--

University Resources
Available

X
X
X
-

Other Resources
Needed

None

$4,500 (auxiliary funds)

None

$4,500 (auxiliary funds)

None

-

Improved service and
information
distribution

.5 FTE (recurring
$26,000 in salary &
benefits) and $2,500
non-recurring expense
None

$3,000 (auxiliary funds)

-

Outcome Measures

-

Equipment use and
participation reports
Improved service and
information
distribution

-

-

L.,___ _

___

----

USF Strateg1c Directions #6: Promote the intellectual, personal, and social developm~:-•.• ofstudents through high quality student life services and programs.
Improved undergraduate and graduate academics which promote intellectual development and student success through a diverse; student-centered environment

Student Affairs Goal
To enhance campus facilities to reflect a commitment to student development and campus life

Student Life Objective
Identifying and improving student gathering and program space

Action Plan

Create Student Union Task Force and develop case statement and
plan for student union
Development of Fitness Center Improvement Plan to address
equipment replacement and maximum use of current space
Reassignment and refurbishing of Terrace as student center space

03

04

05

-

-

-

04
X

05

06

06
07

07

-

University Resources
Available

Other Resources
Needed

08

X
X

Staff

None

Staff

None

$48,000 for lease and
$30,000 for furnishings
(A&S Fees)

None

X
X

$48,000 for lease
$48,000 for lease
Renovation and
furnishing expense

Reassignment and refurbishing of Coquina Bookstore space as
student center space and student organization office space

X

None

Designation of quality programming space within residence hall
construction

X

None

Construction and
furnishing expense

None

Construction and
equipment expense

Renovation of CAC to include a Cardiovascular Conditioning Room
and other recreation space upon opening of Student Union

Outcome Measures I

X

Note: Assistance with efforts by Student Affairs to add a Student Union Facility (see Student Affairs Admirlistration Plan)

Quality prepared
plan for new space
Quality plan for use
of current space
Improved student
satisfaction and
greater sense of
campus community
Improved student
satisfaction and
greater sense of
campus community
Increased
programming and
student satisfaction
Increased facility use
and proQTams

USF Stra,~ 0 .C Directions #6: Promote tlte intellectual, personal, and social developm ...... of students through ltiglz quality student life services and programs.
Improved undergraduate and graduate academics which promote intellectual development and student success through a diverse: student-centered environment

Student Affairs Goal
To improve initiatives to reflect a commitment to student development and campus life

Student Life Objective
Increasing student awareness of opportunities, programs and services

Action Plan

Develop and implement marketing plan for department

03

04

05

06

07

-

-

-

-

-

04
X

05

06

07

08

Other
Resources
Needed
None

X

$1,000 (recurring A&S Fees)
$ 1,000 (recurringA&S Fees)
Staff

X

Staff

None

X

£700 (auxiliary)
Staff

None

X

Produce comprehensive advertising for all significant programs and
events
Participate in other campus programs and events and utilize to
promote department (participation will be ongoing once established)
Create identity for department and staff as a whole

University Resources
Available

None

Outcome Measures

Increased student
participation
Increased student
satisfaction
Increased student
participation
Increased student
participation
Increased campus
awareness of
department and what
services and
opportunities are
available

•
•
•
•

•

Taught Ethics and Power in Leadership (SLS 4264) and Survey of Leadership
Readings (SLS 3140).
Designed the Leadership Studies Minor course schedules for 2003/04 and
2004/05 including emollment projections and resource needs.
Edited the recruiting flyer for the Leadership Studies Minor and began marketing
program.
Submitted two paper presentation proposals ("Challenging the Theory and
Practice of Ethical Leadership: Is Capitalism an Exception?", International
Leadership Association; and "Applying Moral Development Theory to Design
and Assess Leadership Ethics Courses and Curricula", Society for Ethics Across
the Curriculum) and one journal article " Getting Beyond the Ten Tips: A Deeper
Look at Moral/Ethical Behavior, Academy of Management Executives.
Requested and received a reassignment to a 12-month faculty administrative
appointment to develop the Leadership Studies Minor and the Bishop Program for
Ethical Leadership.

Committees and Community Service
•
•
•
•
•
•
•
•
•
•

Co-chair, Enrollment Management Services Task Force
Senior Facilitator, USF Honor System Workgroup
Member, Executive Team
Member, Capital Improvement Tmst Fund Committee
Member, Faculty, Leadership Minor
Member, OASIS Board ofDirectors
Member, USF St. Petersburg Accreditation Steering Committee
Member, USF (Tampa) Student Affairs Leadership Team
Member, Program for Ethics in Education and Community Executive Committee
Member, Search Committee for A VP, Academic Affairs

•
Presentations
•
•

"USF St. Petersburg's Honor System: Draft Statement", Program for Ethics in
Education and Community luncheon series
"Moral Development in Organizations", Ethics Across the Professions special
topics course guest lecturer.

Professional Development
•

Microsoft Word, Power Point, and Outlook Training

Special Programs/Cultural Diversity
•
•
•

Supported and participated in the Martin Luther King, Jr. Day Parade.
Facilitated Honor System activities.
Faci litated development of a multi-cultural center.

Cooperative Programs
•
•
•

Development ofthe Leadership Minor
Promulgation ofUSF St. Petersburg's Strategic Plan
Continuation of Honor System process

Future Needs
•
•
•
•
•
•
•

Prepare for separate accreditation/reaffirmation
Publish Strategic Plan
Finalize systematic outcomes assessment /institutional effectiveness program
Restart student housing project
Implement Health Services recommendation
Begin planning/study for Student Union
Apply for a TRIO planning grant

AVP Objective #1: Enhance administrative leadership in the Division of Student Affairs

Action Plan for 2002/03: 1) Acquire full authority for campus Pinellas Student Affairs
operations. Clarify responsibility for off-site Student Affairs Services, 2) Recrui t office
staff necessary to manage and support increased duties and responsibilities, 3) Impl ement
both procedures and outcomes assessments to inform campus and vision planning, 4)
Survey students on off-campus sites in Pinellas County to determine student service
needs, 5) Provide support for grant applications e.g. TRIO programs.
Progress: Budget cuts, hiring freezes, a reduction in administrative space, and continuing
questions about autonomy levels frustrated efforts to acquire full authority for operations
and staff enhancements. Outcomes assessment (Nichol's model) plans were
implemented and data was collected. Analysis will occur over the next several months.
Students were surveyed and service enhancements and responsibilities were identified. A
planning grant proposal for TRIO programs was contemplated but not pursued.
Implications: Although we reached agreement regarding Judicial Services, other issues
such as policy promulgation and review of student fee budgets remained umesolved.
Despite plans to become a residential campus, resources, including administrative space,
and staff positions were cut. All of this threatens service quality. Progress was made in
improving services to students at off-campus sites but this progress may be cmiailed due
to the depth of budget cuts. Applying for a TRIO planning grant must become a priority
for next year.

AVP Objective #2: Expand teaching, research, and service offered through the Wally
and Louise Bishop Program f or Ethical Leadership Studies. Objective #3: Develop a
comprehensive Leadership Education Program

Action Plan for 2002/03: Obj. #2 1) Teach "Ethics and Power in Leadership" as pmi of
the Leadership Minor, 2) Resume empirical studies relating to power schema and moral
development. Obj. #3 1) Determine academic "home" on St. Petersburg campus, 2)
Establish Omicron Delta Kappa (leadership honorary) circle.
Progress: Ethics and Power in Leadership and Survey of Leadership Readings were
taught. Two paper proposals and one journal article (see Significant Activities) were
submitted. The Leadership Studies Minor was assigned to the College of Education and
Dr. Stephen W. Ritch, the Associate Vice-President for Student Affairs, was requested
and received a reassignment as Coordinator and Lecturer, Leadership Studies Minor and
Bishop Program for Ethical Leadership. The Leadership Studies Minor flyer was
redesigned, printed, and distributed widely. A course schedule for 2003/04 and 2004/05
was developed including emollment projections and resource needs.
Implications: Short of establishing a chapter of Omicron Delta Kappa and resuming
specific research regarding power schema and moral development, Objectives 2 and 3
have been accomplished. These last actions will be completed in 2003/04.

A VP Objective #4: Construct or acquire Student Housing.

Action Plan for 2002/03: 1) Continue development of off-campus housing office (Master
Lease), 2) Determine financing plan for student housing, 3) Write building program, 4)
Execute Ground Lease, 5) Secure funding.
Progress: The student housing plan originally approved by the Campus Board was
revised downward from 240 beds to 120 beds. Projected opening was moved fmward to
2005 from 2004. Primary responsibility was reassigned to Tampa Student Affairs in
conjunction with USF St. Petersburg's Director of Student Services. No other known
progress occurred.
Implications: The Vice President and Campus Executive Officer postponed the student
housing project until further notice. After a study of master leasing it was determined that
master leasing was not a viable option. Further, although plans called for a 2005 opening
unless the momentum is restarted very soon, the opening date could be pushed back to
2006. The reduction in scope has already likely cost approximately 50 FTE; each year
of delay in opening reduces emollment growth by another such factor. The positive is
that there will be no problem in filling the facility when it finally does open.

A VP Objective #5: Create Residential Life Program integrated with all Student Affairs
units.

Action Plan for 2002/03: 1) Research professional organizations and similar institutions,
2) Attend professional conferences,/workshops to facilitate expertise, 3) Implement
public relations/awareness campaign for campus departments and external campus
community.
Progress: A membership in the Association of Collegse and University Housing
Officers-International (ACUHO-I) was obtained and the Acting Director of Student
Services attended the regional meeting in the fall. The Directors of Student Life and
Services researched comparative projects to revise the projected operating costs when the
project was reduced in scope. However, given the reassignment and postponement of the
project, no further action could be taken.
Implications: The residential life program development is on hold until the housing
project is restarted.

A VP Objective #6: Develop and implement a Student (campus) Health Center.

Action Plan for 2002/03: 1) Secure approval to implement fee increase/program concept,
2) Define facility location.

Progress: The existence of a Florida statute that prohibits a fee increase of the magnitude
needed to implement a Health Center continued to postpone meeting this object.
Likewise, the lack of space on campus presents a significant problem. However, Student
Government has agreed to survey student opinion in the fall concerning this issue.
Implications: Unless and until the statute can either be repealed or excepted by
legislative action, the Student Health Services will remain on hold. This will
significantly affect essential support services for student housing and conceivably cause
further delays in implementing residence life.

A VP Objective #7: Construct a Student Union Building

Action Plan for 2002/03: 1) Conduct a needs assessment to determine appropriate
programs and services, and 2) determine financing plan
Progress: No further progress was made this year with the exception that the Vice
President and Campus Executive Office has indicated that there may be future project
possibility.
Implications: The Student Union is critical if we are to build campus life. Planning must
be a priority for next year.

AVP Objective #8: Increase effectiveness of USF St. Petersbwg International Student
and Scholar sen1ices.

Action Plan for 2002/03: 1) Provide international student and scholar services in
collaboration with USF Tampa, 2) STEVAS program to be implemented at USF Tampa.
Progress: Although discussion with Tampa's International Student and Scholars Services
Depatiment (ISSS) identified an interest in creating a jointly funded position, budget cuts
prevented any further consideration. STEV AS was installed in Tampa and is available
for our use.
Implications: For the time being we will continue to have a staff member for ISSS visit
campus on a monthly basis. The need for this position should be evaluated next year
with consideration given to joint funding.

OUTCOMES ASSESSMENT
Responses to Assessment
Assessment activities occurred in all departments of the Division of Student Affairs and
are reported in detail in each department's reports. In addition, Student Affairs staff
served on each of the tlu·ee task forces (Emollment Management and Services, Faculty
Roles and Rewards, and Campus Plmming). The charges to these task forces addressed
virtually all areas of campus life and necessarily included review and evaluation of those
areas. The task force reports, which are available in the Vice President' s and CEO
Office, highlight these assessments and recommendations for change. At the time of this
rep01t most of these charges await implementation.
The Associate Vice President for Student Affairs served as co-chair of the Emollment
Management and Services Task Force. Reviews, evaluations, and recommendations
were made in the areas of authority for student services, conunencement, the teaching
schedule, an emollment management plan, student campus life, articulation with
community colleges, and the campus learning enviromnent.

In addition to these assessment activities conducted by a task force, the Southern
Association of Colleges and Schools Student Development Self-study was reviewed and
updated, and results from the off-campus survey of student services were analyzed.
As noted above, most of the rec01m11endations made by the task forces await
implementation. The self-study was updated; the remaining weakness, policy
promulgation, awaits resolution for the second year. As a result of the study of offcampus student services, a meeting was held with representatives of Educational
Outreach (USF Tampa). Responsibilities were clarified and plans were made to create a
virtual orientation for these students. Provision for improved academic and financial aid
advising are in progress.

Outcomes Assessment Objectives
Outcomes assessments performed under the so-called Nichol' s model were undertaken in
Student Disability Services, Volunteer Services, and Student Advocacy. These outcomes
assessment objectives and the data are li sted in the rep01ts for these units.

Annual Report for the Counseling & Career Center
2002-2003
The Counseling & Career Center supports the holistic development ofstudents, enabling
them to maintain psychological and physical health, to complete their academic
programs successfully, to participate in the campus commw1ity, to achieve career goals,
and to thrive personal~)' and professionally upon graduation. To this end, the Center
provides a comprehensive array ofprofessional counseling and related services,
consultation and community intervention efforts that improve the quality of campus life.
Speci fie services to students, alunmi, and members of the campus community provided
by the Counseling & Career Center:
• Short term individual, couple and group counseling and psychotherapy
• Crisis counseling services
• Resource Library with career and employer information, personal development
and health and wellness resources
• Victims ' Advocacy service
• Employee Assistance Program
• Group counseling and workshops
• Career counseling and vocational assessment services
• E-Recruiting program for web based job listings and resume referral
• Part-time employment listings for student
• Experiential education programs including cooperative education and internships
• On-campus recruiting
• Information and referral services for staff and faculty
• Consultation services to the campus conununity
• Atmual Career Expo
• Atmual Wellness Fair
To provide these services the Center employs:
A staff of 2 full time psychologists, 1 full time coordinator of career services,
one. 50 FTE coordinator of health and well ness services, 1 full time program assistant and
I full time senior secretary. Student staff includes two half- time OPS student program
assistants and two half-time OPS peer-counselors.

Significant Activities

•

The Center hosted a successful Career Expo in the spring semester. The event was
attended by 41 employers and 240 students and received excellent evaluations by
students, faculty, and employers. Please see attachments 1a and 1b respectively
for results of participant and exhibitor survey.
• The Center sponsored a successful Employer Luncheon. Seventeen employers
from the Tampa Bay area and 15 USFSP staff and faculty members attended the
event. Please see attachment 2 for results of Employer Luncheon survey.
• 10 on-campus recruiting days and 4 on-campus interview days were held during
the 2002 -2003 academic year.
• The Center hosted the largest Health and Wellness Fair in the Center's history.
• In May 2003, the psychological counseling and health and wellness portion of the
Center relocated to the Bayboro 119 suite. Renovations are currently being done
to constmct a user-friendlier career resource center and office space for the career
development component in Bayboro 117. The career coordinator and resource
library are scheduled to move into the new space in July 2003 upon completion of
the construction.
• The Center implemented the use of Usched, a computer based system, to maintain
schedules and appointments for the professional staff. This program increases the
efficiency of our appointment system.
• Professional staff members were issued voice mail in order to increase
confidentiality of messages and expedite client access to staff.
• The intake process and paperwork for psychological counseling was revamped in
order to increase uniformity and thoroughness.
• A new daily log recording system was implemented in order to effectively track
the services provided by the professional staff.
• New fotms were devised to address the several record keeping needs: referral of
clients to Tampa campus for psychiatric services, client contact sheet, intake
demographic sheet and £-Recruiting registration form.
• In order to appropriately treat the issues clients present with, the number of
sessions allowed was increased from 12 to 20 sessions for the duration of a
student's emollment and 6 EAP sessions for employees.
• The Center's mission and vision statement was revised and updated to reflect the
holistic collaboration of the career, counseling and health and wellness
components (please see attachment 3).
• The Center established affiliation agreements with Argosy University's Florida
School of Professional Psychology and USF-Tampa's Counselor Education and
College Student Affairs M.Ed. Program to provide practicum training for graduate
students. The Center will train 2 psychology and 1 career intern beginning in the
summer of2003. Additional interns are expected throughout the 2003-2004
academic year.
•

All student program assistants received training in resume writing and how to
critique resumes. In addition, all student workers were trained on £-Recruiting.
This reduced the wait time for clients to gain access to the job system.

•
•

The Center upgraded their computers by purchasing six new computers for staff
and four computer stations for the Career Internet Lab.
In February 2003, Katherine McKay joined the Center as the Director of Student
Development. The former director, Diane McKinstry, is leading USFSP's efforts
with SACS outcome assessments and the proposed Learning Center.

Year End Statistics:
• This annual rep01t reflects 12 months of operation from June 1, 2002 to May
31,2003. Although the previous year's annual report covered only 11
months, this year's data will be contrasted with that of2001 -2002. Comparing
the two years:
2002-2003 (12 mo)
231
Number of clients
Individual counseling hours 877.75
Total direct service hours
1 I 47.25
•

•

•

•

•
•

2001-2002 (11 mo)
260
655
770

Hours of consultation increased from 106 in 2001-2002 to 269.5 hours this year.
This reflects an increase of 163.5 hours. Two hundred and forty-four (244) direct
service hours were spent in performing the following career development
services: Resume and or cover letter critiques 45 hours; Ninety-two hours were
spent by student workers and staff orienting students on theE-Recruiting system;
Approximately 107 hours were spent entering jobs on theE-Recruiting system.
Twenty-five and a half hours were spent perfonning the following health and
wellness services: approximately12.5 hours for Weight Watchers; 13 hours
conducting fitness assessments.
During the 2002-2003 period, the proportion of clients from minority populations
that received counseling at the Center was 21%. This reflects a slight decline
from the 22% of last year, but is slightly higher than the 20% minority ratio of the
spring 2003 general student population. Significantly more women (70%, n=l62)
than men (30%, n=69) received counseling tlu·ough the Center. Please see
attachment 4 for a detailed demographic description of the clients who received
counseling during 2002-2003.
Ninety-eight of the 368 students who registered on theE-Recruiting system
provided demographic information. A brief description of that sub-sample
follows. Thitty-six percent (34) of students were from minority populations.
Although women once again dominated usage of the service, 59% females
compared to 41% males, the gender disparity was not as pronounced as it was
with the counseling clients (please see attachment 5).
Ten on-campus recmiting days and 4 on-campus interview days were sponsored
through the Center. Fourteen employers and approximately 65 students
participated.
The Career Coordinator conducted 135 individual career counseling/consultation
appointments.
The Career Coordinator participated in 7 employer meetings and site visits.

•

•
•
•

During the 2002-2003 year, 368 students registered on theE-Recruiting system
and 1289 jobs were entered into the E-Recmiting system. Please see attachment 6
for a detailed description of the E-Recmiting statistics.
One hundred and eighty resume and or cover letter critiques were conducted
through the career development component.
Six students participated in the cooperative education program on this campus.
Separate evaluations were conducted to assess the satisfaction rate of the Career
Resource Center. One hundred and twenty-tlu·ee evaluations were completed
inm1ediately after the career services were utilized. The overall responses were
quite favorable with all of the categories being rated as excellent by the majority
of the respondents. Please see attachment 7 for detailed results.

Committees and Community Service
Perry Kaly
• Participated as an A&P representative to the campus committee involved with the
VP transition from Dr. Bill Heller to Dr. Ralph Wilcox.
• Served on the Vice President's Task Force for Faculty Roles and Rewards.
• Participated in the development of an USFSP A&P Council, including serving on
the constitution subcommittee.
• Search Committees: Dean, College of Arts & Sciences, Coordinator, Dock
Master X 2, Academic Advisor, College of Arts & Sciences.
• Facilitated small groups during the Anicare Training Model presentation for
community based therapists.
• Presented "Preventing Burnout in the Helping Professions" to 35-40 LMHC ' s
with The Harbor Behavioral Healthcare Institute, the mental health division of
Mo11on Plant Mease/Baycare.
Kathetine McKay
• Member, Associate VP for Student Affairs Search Committee.
• Volunteer psychologist, Depa11ment of Veteran' s Affairs- St. Pete Vet Center.
Co-facilitated psychotherapy group 2/03-5/03.
• Presented Acceptance Through The Seasons of Life at Delta Sigma Theta
Sorority's Women's Wealth and Wellness Seminar, March 2003 .
• Board member- Greater Pinellas Community Association.
• Sunday School teacher- Pinellas Community Church.
Tara Mohrfeld
• Director of Student Services Search Committee.
• Director of Student Development Search Committee.
• Member, Associate VP for Student Affairs Search Conm1ittee.
• Member, Housing Program Committee.
• American Heart Association Heart Walk Volunteer.
• A & P Council.

•
•

Assisted with 3 student orientation dates.
Assisted in leading 5 student kayak trips.

Presentations/Publications
Perry Kaly
• Published: Kaly, P.W., Heesacker, M., & Frost, H. (2002). Collegiate alcohol use
and high-risk sexual behavior: A literature revie~. Journal of College Student
Development, 43(6), 838-850.
•
Manuscript re-submiltedforpub/ication: Kaly, P.W., Heesacker, M., & Frost,
H. (2003). Beliefs and norms that predict collegiate alcohol-related high-risk
sexual intentions. Manuscript submitted for publication to Journal of Alcohol
and Drug Education.
• Manuscript submitted for publication: Kaly, P .W., & Heesacker, M. (2003).
Examining the effects of a ship-based adventure program on adolescent selfesteem and ego-identity development. Submitted to Journal of Experiential
Education.
Katherine McKay
• Presented "Acceptance Through The Seasons of Life" at Delta Sigma Theta
Sorority's Women's Wealth and Wellness Seminar, March 2003.
• Manuscript accepted for publication: Self- Care For Providers Treating Military
Sexual Trauma Patients (2003). Accepted by the Veterans Health Initiative,
Department of Veterans' Affairs.
Tara Mohrfeld
• MIS Society presentation on resume writing.
• UE Class for Barry McDowell on choosing a major and career development.
• UE Class for Sandy Blood on the SDS and choosing major.
• SBO/MIS joint presentation on interviewing skills.
• SBO meeting on how to work a job fair.
• Business b1ternship class on resume writing and interviewing.
• Business Internship class on using the Myers-Briggs for career development.
• Professional Writing class for Lisa Culp on resume writing and interviewing.
• Business class for Greg DeCosmo on resume writing.
• New Faculty Orientation presentation on career services.
• General resume workshop for campus.
• 2 Resume Critiques in Davis Lobby.

Professional Development
Perry Kaly
• Attended Coaching Training workshop, Tampa Bay Career Professionals
Association.
• Attended the BUILDING BLOCKS of a DEAL workshop, USF Tampa.
• Attended the 4 111 Annual Conference on Obesity, USF College of Medicine,
Cleatwater.
• Attended Academy of Eating Disorders Annual Conference, Denver, CO.
Katherine McKay
• Attended Black Life Conference, USF-Tampa.
Tara Mohrfeld
• Attended the Florida Career Professionals Association Conference.
• Attended the Southeastern Association of Colleges and Employers Conference.
• Attended the Tampa Bay Career Management Association meetings and
workshops tlu·oughout the year.
• Attended the Theory and Skills of Ethics Teaching Conference hosted in the FCT.
• Attended the Southeastern Association of Colleges and Employers Conference.
• Attended the Using the Strong and Myers-Briggs for Career Assessment Training .

•
Cooperative Programs
PetTy Kaly
• Provided tour for Shore Acres Teen Council.
• Conducted resume writing and critiques for Career Expo.
• Participated in Campus Showcase with table sittings.
• Presented workshops on success to transfer students during student orientations.
• Presented getting acquainted and team-building workshops/activities during
freslm1an orientations.
• Coordinated training for USFSP CCC staff on Experience system.
• Provided individual consultations with USF Sailing Team members.
• Participated as a trip co-leader for Student Activities Kayak trip.
• Assisted with Career Expo.
• Assisted with Wellness Fair.

Katherine McKay
• Taught at USFSP an undergraduate Developmental Psychology course- spring
semester.

•
•
•
•
•
•

Participated in USFSP Open House for local high School students with table
sittings-spring semester.
Assisted with Career Expo.
Assisted with Wellness Fair.
Meet with staff from the USF-Tampa and Sarasota counseling centers.
Meet with staff from the New School, USF-Tampa and Sarasota career centers.
Attended networking meeting with USFSP Campus Advancement and Home
Shopping Network to establish collaborative career development opportunities.

Tara MolU"feld
• Hosted E-Recruiting training for 8 Florida colleges and universities and
implemented system.
• Two Graduate Test Drives in the fall and spring with Kaplan Educational
Services.
• Campus Showcase, fall and spring semester.
• Facilitated student orientation get-to-know-you activities and academic success
talk.
• Career Center brochures designed and printed with the assistance of Star
Graphics.
• Assisted with Wellness Fair.
• Attended networking meeting with USFSP Campus Advancement and Home
Shopping Network to establish collaborative career development opportunities.

Future Needs
•

•

The need to provide psychiatric evaluations and medication management is
paramount for the Center. According to various studies examining trends in
university counseling centers (see attached articles for full reference), the
psychological needs of students who present to college counseling centers have
become more complex and severe over time. This trend, coupled with the current
needs of our clients places the need for an on campus psychiatrist essential. When
an analysis of our counseling clients was conducted in April 2003, over 10% of
our clients listed being on psychotropic medication. Of those, twenty-two percent
have to travel to the USF - Tampa's Counseling Center for Human Development
for psychiatric evaluations and medication management. The wait time for our
students to get appointments with the Tampa psychiatrist averages 2 weeks.
Having a psychiatrist on the St. Pete campus would increase the access for these
students as well as provide crisis management and consultation se1vices to the
Center.
Additional financial resources to support the development of Career Services,
particularly to provide employer luncheons and receptions as well as hosting an
additional Career Expo in the fall semester. This would increase students' access
and awareness of the career opportunities available in the area as well as increase
the Center's visibility in the business and campus community.

•

Space needs are also critical. Due to the recent move, the Center lost a group
room. Additional space would allow the Center to offer groups and workshops on
a consistent basis.

Annual Report for Health and Wellness Services

2001-2002
The Coordinator of Wellness services provides individual consultation, information,
educational events conceming a 1-vide range of lifes~)'le issues and coordinates selected
medic(t/ and wellness clinics on campus.
Specific services to students, alumni, and members of the campus community provided
by the Health and Wellness Services:
• Information on fitness and exercise, general health, nutrition, stress management,
HIV/AIDS, sexually transmitted illnesses, contraception, alcohol and dmg abuse
prevention, and prevention of date or acquaintance rape.
• Public awareness events on breast cancer, smoking cessation, stress management
and alcohol awareness.
• Information on safer sex and free condoms are available in numerous locations on
campus.
• Health and wellness infonnation brochures are available in the Davis Hall Lobby,
Bayboro Cafe, and the Fitness Center.
• Ammal Wellness Fair.
• Immunization clinics for measles, mumps, and rubella.
• Influenza vaccination clinics.
• Student Health Insurance information.
• Information and referral to conmmnity health services.
To provide these services the Center employs:
One .50 FTE coordinator. The coordinator with the general support of other
Counseling & Career Center student and professional staff provides the health and
wellness services to the entire USF-St. Petersburg campus.

Significant Activities
•

Coordinated a Wellness Fair for students, faculty and staff. Thirty-two exhibitors
attended and services provided included chair massages, hair cuts, blood pressure
screenings, vision screenings and hearing screenings. Presentations were given
through out the day. Presentations included a cooking demonstration, A veda
performing a makeover, lectures on acupuncture, hypnosis, meditation, and a free
yoga class. Free food was also given away. Food included Healthy Choice hot
dogs, Boca Burgers, cotton candy, snow cones, popcom, and drinks. The event
was held outside, at Harborview, and exhibitors were placed along the awning.
The event was held from 12:00-6:00 p.m. The campus was very pleased with
the event and the Counseling & Career Center received a significant amount of
positive feedback. Please see attachments 8a and 8b for results of the Wellness
fair evaluations.

•

•

•
•
•
•

Developed a fitness assessment program for students, faculty and staff. Thitteen
assessments were performed. Privacy was an issue so blinds were ordered and
installed in the fitness center evaluation room. Positive feedback was received
from individuals that participated. This was a newly instituted program for the
Center.
Implemented two onsite weight watchers sessions. Both sessions were 15 weeks
in length and a total of 40 students, faculty and staff participated. Participants lost
a total of 418.6 pounds over the course of the year.
Taught the Learning Community University Experience class the fall of 2002.
Coordinated a flu shot clinic that was available to the campus community. A total
of 69 shots were given.
Held eight immunization clinics tlu·oughout the academic year.
Maintained tlu·ee bulletin boards that depicted various health and wellness
themes. Examples include The Great American Smoke Out, Breast Cancer
Awareness Month, and Skin Cancer and Sun Safety.

Year End Statistics:
• Held 8 immunization Clinics and administered a total of 67 MMR and 6 Measles
shots at a total cost to students of $2,555.00. An increase of 33 inummizations
was seen with no increase in the number of clinics held.
• Distributed approximately 3,910 condoms during the past academic school year.
An. increase of 820.
• Distributed approximately 1,699 health and wellness brochures. This count does
not include parlays that were Xeroxed and distributed. This number is down by
729. See service improvements considered for recommendations.
• Thirty-two exhibitors attended the 2003 Wellness Fair. This number is up form
the twenty exhibitors that attended last year's event. This reflects a significant
increase in the number of exhibitors who chose to participate.
• Thirteen fitness assessments were conducted for students, faculty and staff.
• Forty students, faculty and staff participated in the onsite weight watchers
program. Tllis is the first year that a weight watchers weight loss program has
been offered on campus.
Committees and Community Service:
• Member of the Student Insurance Committee
• Attended the American Heart Association Annual Heart Walk.
Presentations:
• Presented Alcohol 101 to University Experience Class.
• Presented a 30-minute stress management session for the Teachers in Transition
program. Over 100 teachers were present.
Professional Development:
• Attended the REACH (Responsible Education and Action for Campus Health)
peer education program conducted by the Tampa Student Health Services.

•

Attended a tlu·ee-day Sexual Attitude Reassessment workshop offered by Planned
Parenthood.

Cooperative Programs:
• Actively participated in marketing and coordinating the campus wide Blood
Drives for Florida Blood Services.
Future Needs:
• The main need of the Health and Wellness services is the establishment of
financial resources to fund the Health Service Center. As stipulated in the
ftndings ofthe Student Health Services Fee Comm ittee, an increase of the student
health fee by more than 10% would address this need. However, until the
legislation is changed or this issue receives exemption, the Health Service Center
cmmot move fmward.

Counseling & Career Center Objective #1: Enhance counseling and psychological
services by increasing overall client satisfaction of services.
Action Plan for 2002-2003: Assess client satisfaction by mailing out surveys to all clients
served during the period of June 2002 to May 2003.
Progress: The Center revised the counseling services satisfaction inventory in November
2002 in order to identify which counselor was seen and whether the counseling was
career or psychological in nature. The revised survey was mailed out with retum selfaddressed, stamped envelopes in mid November to all clients who received either career
or psychological counseling from June1, 2002 tlu·ough mid November, 2002. There was a
25% response rate. The ratings ranged from 3.8 to 4.3 on a 5-point, with 5 indicating,
"strongly agree" and 1 indicating, "strongly disagree" (please see attaclunent 9 for more
detail). Respondents rated the counseling favorably, with an average overall rating of
4.16. The 2002-2003 objective assessment goal of obtaining a 90% client satisfactory rate
in regard to (a) personal and (b) career counseling was met for the period from June1 ,
2002 through mid November, 2002. In comparison to these results, the 2001-2002
counseling evaluation revealed an only slightly higher overall score of 4.21, with the
same high level of satisfaction. It is impmiant to note that the data fi:om FY 2002-2003 is
based only on the initial mailing to active clients from June to November 2002. The
client year-end surveys are typically mailed out at the end of the academic year in May.
However, due to the sudden move of the Center and the unexpected resignation of our
senior secretary, both occurring in May, the 2002-2003 end of the year satisfaction
survey was not mailed out prior to the completion of this report. Surveys will be mailed
to all clients in June 2003 and the results of that complete survey will be compiled and
presented in an addendum to this repmi.
Implications: The results of the initial survey indicate that the quality of services offered
tlu·ough career and psychological counseling meets clients' needs and is a valued
resource. The Center is in line with the objective assessment goal to enhance the
counseling services provided to our clients.

Counseling & Career Center Objective #2: Increase involvement of the local business
community with Career Services and its programs.
Action Plan for 2002-2003: 1) Increase the number of employers who participate in the
2003 Career Expo and in on-campus interviews. 2) Increase the number of jobs posted by
employers.
Progress: 1) The 2003 Career Expo was attended by 41 employers, which is a reduction
of24 in comparison to the 65 who participated in 2002. During the 2001-2002 fiscal
year, 17 recruiting/information days were held on campus, but only one on-campus
interview was conducted. In contrast, during the 2002-2003 FY, there were 10 on-campus
recruiting days and 4 on-campus interview days on the USFSP campus. This reflects a
significant increase in the actual on-campus interviews our students had the opportunity

to participate in. 2) During the 2001-2002 fiscal year, approximately 1350 jobs were
listed on-line through the Career Connections program. The number of jobs li sted during
FY 2002-2003 is slightly lower, 1289. During the 2002-2003 year,
Implications: The decrease noted for both the number of employers who participated in
the 2003 Career Expo and the number of jobs posted by employers may be reflective of
the overall decline in employment opportunities across the country due to the current
economic and national security issues. The Career Coordinator has made efforts to
increase outreach to the business community through hosting an employer luncheon and
participating in 7 employer meetings and site visits tlll'oughout the 2002-2003 academic
year. However, due to budget cuts, the funding for the 2003-2004 employer luncheon has
been cut. This could have a deleterious effect on the Center's ability to build connections
with the business conll'l1unity and therefore fm1her exacerbate the negative impact the
employment decline has on our students.

Counseling and Career Center Objective #3: To increase access ofHealth and
Wellness Programs to the student population.
Action Plan for 2002-2003: 1) To assess the number of students who pal1icipate in
educational programs sponsored by Health and Wellness Services. 2) To assess the
number of individual consultations for fitness assessments provided by Health and
W ellness Services.
Progress: Both these goals were revised to include the entire campus community, rather
than students only as Health and Wellness services are available to the entire community
and it was difficult to limit services to students. 1) Assessed the number of individuals
who took pat1 in various Health and Wellness events as well as the number of health and
wellness resources that were distributed. The Center hosted 8 immunization Clinics and
administered a total of 67 MMR and 6 Measles shots. This reflects an increase of 33
students who utilized the inununization clinic this fiscal year in contrast to last year's
usage. In comparison to FY 2001-2002, condom distribution increased by 820, but the
distribution of health and wellness brochures decreased by 729. However, it should be
noted that this number does not reflect additional brochures that may have been Xeroxed
and distributed . 2) The health educator devised a new comprehensive fitness assessment
plan and fitness assessments were provided for the campus community. Thirteen fitness
assessments were conducted for students, faculty and staff. This was the first year this
program was implemented; therefore, no comparison data exists from previous years.
Implications: In spite of the decline in the number of brochures distributed, the results of
both aspects of this objective suggest that the services offered through Health and
Wellness are widely utilized by the entire USFSP community.

SERVICE IMPROVEMENTS IMPLEMENTED IN 2002-2003
General Services:
• Several forms were created or revised to better meet record keeping and service needs
(referral form for psychiatric services, client contact sheet, staff daily log, intake
demographic sheet and E-Recruiting registration and survey fom1s.
• Therapists were given voice mail in order to increase confidentiality of messages and
expedite client access to staff.
• Center was relocated in a more confidential space.
Counseling Services:
• Number of individual therapy sessions allowed for students was increased from 12 to
20 sessions.
• Number of individual therapy sessions allowed for EAP was established at sessions.
• A structured clinical intake fom1 was created and implemented to increase clinical
uniformity.
• Weekly supervision was established to maintain and ensure clinical excellence.
Career Services:
• E-Recruiting system replaced the Career Cmmections program and student peercounselors and program assistants were h·ained in order to provide orientations to
students who were registering with the service.
• Four new computer stations were purchased for the Career Resource Lab.
• Evaluated student resource needs and made necessary changes by eliminating under
utilized and out dated resources and purchasing new career resource publications.
Health and Wellness Services:
• Staff observed that some students appeared uncomfortable about taking free condoms
from the basket located on the counter of the Resource Library. In response, condom
distribution stations were placed in a more discrete location in the hallway and in the
Fitness Center. This significantly increased the number of condoms distributed by
approximately 800.
• The Wellness Fair increased significantly in size and variety of services offered with
a focus on increased collaboration with local health and wellness organizations. In
past years, it was observed that the annual Wellness Fair' s attendance was low. In
response several changes were made. The event was themed as a carnival offering
free snow cones, popcorn and cotton candy to all. Also, free Boca Burgers and
Healthy Choice hot dogs were grilled and given away. Stmctured presentations were
organized throughout the day and Aveda gave free haircuts to students, faculty and
staff. The Counseling and Career Center also worked very hard at promoting the
event. Flyers were made and placed in the classrooms the week prior to the event, an
ad was placed in the Crow' s Nest newspaper, sidewalk chalk was used, and an
adve11ising bmmer with details of the event was placed outside Davis Lobby. All of
the above changes significantly increased the attendance. Positive feedback was
received from both the campus population and the exhibitors.

•

•

Implemented a fitness assessment program offered to students. This is not only a nice
service for the students, but also allows the Health Educator an opportunity to work
with individuals and inform them of all of the Counseling & Career Services that are
available to them.
Implemented an on campus weight watchers program to better assist students with
weight loss. This was especially important, as the campus does not currently have a
nutritionist available to provide individual consultations and guidelines for healthy
eating.

Service Improvements Considered for 2003- 2004:
• Due to typically low return rates for the counseling client satisfaction surveys and the
desire to improve the assessment tool and process, the client survey and the manner in
which it is administered will be examined and revised for the FY 2003-2004.
• In order to improve awareness of the services the Center offers and increase client
usage, an outreach program will begin in the fall semester through the provision of
workshops, in class and commm1ity presentations, awareness themed months and
other endeavors. A laptop computer with projection capabilities is proposed for
purchase in order to facilitate the presentation component of this program.
• Promote the free fitness assessment program and significantly increase the number of
assessments completed.
• Consider implementing a health and wellness resource library with literature on
various topics. The library could be located in either the career resource library or in
the fitness center. Having all information available at all times should increase the
rate ofbrochure distribution and make it easier for students to get general information
more readily.
• Complete a Student Health Resource Directory so students can easily find
information on local health services.
• Next year's wellness fair will not be held till 6:00pm. Student participation dwindled
by 3:00p.m. and evening students did not arrive early to take advantage of the event.
Also, provisions will have to be made to include the College ofBusiness students
who will be located at a remote site.
• Coordinate with the fitness center to create a fitness challenge/contest open to all
students, faculty and staff.
• Hold at least two fifteen-week sessions of weight watchers. One session will begin in
the fall and the second session will begin in the spring.

Appendix 2

Employer Reception 2002 Evaluations
Total Number of Evaluations = 7
How satisfied were you with the opportunity to learn more about USF St. Petersburg Career Setvices?
Vel)' Satisfied = 3
I Satisfied = 4
I Dissatisfied = 0
I Vel)' Dissatisfied = 0
How satisfied were you with the opp011unity to learn about USF St. Petersburg academic programs?
l Satisfied = 4
l Dissatisfied = 0
I Ve1y Dissatisfied = 0
Vel)' SatisEd = 2
How satisfied were you with the opportunity to network with USF St. Petersburg staff, faculty, and other
community employers?
Ve1ySatisjj_ed = 3
Satisfied = 3
J Dissatisfied = 1
I Very Dissatisfied = 0

J

Do you feel that this event will facilitate your organization 's utilization ofUSF St. Petersburg to meet your
future recruiting_goals?
Strongly Agree = 1
I Agree= 5
I Disagree = 0
I Strongly Disagree = 0
Please rate your overall satisfaction with this event:
Very Satisfied = 1
I Satisfied = 6
I Dissatisfied = 0

I Vel)' Dissatisfied = 0

Additional Comments:
Beautiful campus -gave opportunity to visit campus for the first time - info packet very helpful - looking
fotward to working with career center staff in the future- thank y_ou!

Appendix 3
Mission Statement CCC
Recognizing that psychological, physical, cultural and spiritual factors greatly impact
one's ability to fully participate in and benefit from a university education, the
Counseling and Career Center supports the holistic development ofUSF students by
providing a comprehensive array of professional services. These services include:
•
•
•
•
•
•
•
•
•
•

Wellness workshops focused on increasing emotional and relationship
functioning
Psychological counseling
Psychological assessments
Personal growth workshops
Health screenings through our yearly Health Fair
Fitness assessments
Promotion of various campus and community based health awareness
activities
Career counseling
Resume workshops
Networking with area employers tlu·ough our annual Career Expo

These resources and tools are provided in an attempt to assist students and staff to
achieve excellence in all areas of life. The CCC focuses on assisting the USF community
to achieve increased self-awareness and maintain balanced living in regards to physical,
emotional, vocational and relational functioning, thereby enabling individuals to fully
realize their potential.

Appendix 6
E-Recruiting Statistics
June 1, 2002- June 1, 2003

Ients Registered= 368

s Entered= 1289
1252

Internship: 33 Cooperative Education: 4

65

Other:

57

Pharmaceutical:
Private Fitm:
Real Estate:
Recreation/Parks:
Religion:
Research:
Retail:
Sciences:
Social Services:
Technology:
Travel & Tourism:
Wholesale:
Other:

1
1

9
3

116
2
2
5

7
1
7
451
7
392
98
119

28
1

4
6
3

7
1

27
2
147
16
1

4
207

Human Resources:
Insurance:

Law:
Manufacturing:
Non-Profit

2

5
6
13
147

Appendix 7
Summary of Career Resource Evaluations- 2002-2003
123

St. Pete = 32

Sophomore
= 10
Tampa=

!esume
ssistance = 18

Part-time
listings= 55

Find a tutor = 0

Workshops
=1

'reshmen = 10

I

Senior =
52
Sarasota=

Grad Stu. =
5
N/A =

Alumni::: 4

Other= 4

Internship/
Co-op
listings=
33
Learn
more= 19

Make an
appointment
=1

Resource
books= 2

Handouts
=9

Employer
info.= 6

c

Web
registration
= 37

(Average)

D
(Below
Average)

C=O

0 =0

N/A = 4

A= 114

Interview
sign-up=
1
B
(Above
Average)
8=5

A = 110

8= 2

C=2

0 =0

NIA = 9

A - 95

8 =9

C=O

0-0

NIA = 19

A= 115

8=4

C=1

0=0

N/A = 3

A =88

8 =9

C=3

0=0

N/A = 16

A =60

8 = 25

0-0

N/A = 19

A - 65

8-20

c = 19
c=3

N/A = 35

A =73

8 = 18

c=1

0 =0
F=1
0=0

N/A = 31

A= 83

8 = 14

C=O

0=0

N/A- 26

A
(Excellent)
PROMPT,
TIMELY
SERVICE
FRIENDLY,
COURTEOUS
STAFF
POLICIES AND
SERVICES
EXPLAINED
STAFF
HELPFUL AND
KNOWLEDGE
QUALITY OF
CAREER
BOOKS AND
HANDOUTS
QUALITY OF
JOB LJSITNGS
WEB-BASED
SYSTEM
OVERALL
INFORMATION
OVERALL
SERVICE

Junior=
38
SP&
Tampa =
2
Full-time
listings =
50

Appendix 9

COUNSELING & CAREER CENTER ASSESSMENT OVERVIEW
FALL 2002
EVALUATION QUESTIONS
Mean
Response

1. I believe that the Counseling & Career Center provides high quality services
4.19
2 . The Center waiting area is comfortable and private

4.07
3. Counseling offices are comfortable and private

4. 19
4. I have found the receptionist courteous, responsive, and helpful

4.29
5. Counseling has helped me deal with my concerns

4.07
6. Counseling has been helpful to me in maintaining or improving my academic performance
3.96
7. Counseling has helped me advance my career plans

3.81
8. I would recommend the Center to others

4.16
9. My counselor accepts and respects me as an individual

4.33
10. My counselor understands my concerns
4.06
II . My counselor has helped me feel comfortable to express what I am thinking or feeling

4.26
12. My counselor helped me understand myself better
3.96
13. My counselor has been respectful of my values, beliefs and cultural heritage
4.25
14. My counselor seems knowledgeable about my issues
4.03
15. I believe that the information I disclose is held in confidence
4.30
16. My counselor and I work well together
4.03
17. I would reconm1end my counselor to others
4.20

Total
Average

70.16
4.1 3
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Annual Report Financial AidNeterans Services
2002-2003

Financial Aid
The Office ofFinancial Aid completed our transition to a more autonomous office this
year. We were trained and took over responsibility for an additional thirteen processes.
We were unable to begin the transition process for Veterans Sen1ices because this
transition depends upon the Registrars Office, which has not yet become autonomous.
For 2002/03, these programs and services were provided by a staff of9 FTE. The staff
included the Assistant Director ofFinancial Aid/Veterans Services, two Senior Financial
Aid Officers, one OPS Financial Aid Officer, the Word Processor, the counter clerk, two
Federal work study students (5 FTE}, and four Veterans Services work study students (5
FTE}.

Significant Activities
•

•

•
•
•

•
•

•

One of our objectives this year was to reduce the time it takes us to process
Federal verifications (the verification process is where we compare students'
financial aid applications against tax returns and other documentation. This is a
two-step process where we have two different people check the files for accuracy
before they are sent to the federal government for corrections). Tllis year's goal
was to reduce that time by one week. Data shows that we far exceeded our goal.
We decreased our average processing time by 19.65 days or more than two
weeks.
We held two events called FAT Tuesday to encourage students to apply for their
financial aid early to be considered for USF aid and to teach students how to
access OASIS.
We had an 8% increase in active student Financial Aid files, which corresponds to
the increased emollment.
There was a 9.3% increase in Chlld Care Subsidies processed.
There was a 33% decrease in the number of students who pat1icipated in the
America Reads/America Counts work study program, but it is still well above the
10% requirement for community service. 30% of our work study students are in
the America Reads program.
We are no longer processing GRE fee waivers because they now require a seal
and we do not have access to the school seal, so we processed 60% less this year.
The number of emergency loans we processed went up 15%, pat1ially due to the
fact that starting mid-Fall term, loan disbursements were split into two
disbursements and since tuition and books are taken out of the first disbursement
students needed money to live on.
The number of short term loans we processed went down, pa11ially due to the
proactive approach we took in sponsoring FAT Tuesday events to get students to
apply for their financial aid earlier so their money would be here on time.
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•

•
•
•

We stopped being involved in the Honors and Awards process Spring tetm, so
there was no difference in the number of Honors and Awards applications
processed.
We experienced a decrease in the number of manual financial aid deferments,
which is also a net result of students applying for their financial aid earlier.
We processed 47.95% more manual book vouchers because more students
became aware of this service that we provide.
We processed 5.7% more summer awards, which conesponds to the increased
enrollment even despite the fact that Bright Futures no longer pays for Summer
classes.

Scholarship Activity
•
•

•

We experienced a 27% decrease in the number of students who applied for
scholarships this year and the number of minority students who applied.
Only 9.42% less students received scholarships this year, and because of the
decrease in the numbers who received scholarships, we increased the amount each
student received, so the scholarship money did not go unawarded.
The number of students who received scholarships by college was evenly spread
out.

Veterans Services
Veterans Sen,ices at the St. Petersburg campus is an additionalfimction oftlze Financial
Aid office, unlike Tampa campus, where the Veterans Service office stands alone. We
counsel students on how to apply and resolve problems with their processing. All
processing is done on the Tampa campus.

Significant Activities
•

•
•

One of our goals was to make the Veterans Services office a completely
autonomous office on the St. Petersburg campus. We have not been able to do so
this year because we need various rep011s from the Registrars office and our
Registrars office is not yet able to provide those reports to us. Also, we need an
additional person to celiify enrollment for these students and that position did not
get funded this year.
We experienced a 19% increase in the number of contacts with Veterans students
this year.
We processed 36.6% less VA deferments.
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Comparative Service Usage
Programs

Financial Aid
Student
Contacts
Active FA
Students
Tampa
Students
Child Care
Subsidy
YWCA Grant
CWSP
America Reads

.

ws
GREFee
\Vaivers
Emergency
Loans
Short Term
Loans
Honors &
Awards
Applicants
Financial
Manual
Deferments
VA Deferments
Veteran
Student
Contacts
Active VA
Students
Book Vouchers
Forms Scanned
Verifications
Summer
Awards

#Students
Summer
2002

#Students
Fall2002

#Students
Spring 2003

#Students
2001-2002

Total#
Students
2002-2003

%Change

-

-

-

8788

9447

7.5%

-

-

-

2577

2786

8.11%

-

-

-

541

462

-14.6%

14

19

14

43

47

9.3%

-

-

-

19

-

22
9

4
11

22
26
18

7
27
12

-68.18%
3.85%
-33.33%

2

-

-

5

2

-60%

16

56

50

106

122

15.09%

9

24

13

60

46

-23.33%

-

11

-

11

11

0%

12

16

18

106

46

-56.6%

4

8

7

30

19

-36.66%

-

-

-

353

421

19.26%

-

-

-

112

12

56

40

-

-

-

-

-

-

-

-

-

73
17226
1067
527

108
18923
1364
557

47.95%
9.85%
27.84%
5.69%

• Includes visits to office, e-mails, and phone calls.
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Scholarship Statistics
Scholarship Application Information
Total # Scholarship Applicants
Number of Minority Applicants
Number of students receiving
Scholarships
Number of Minority Students who
Received Scholarships

# of Students
2001-2002
244
81
191

# of Students
2002-2003
178
59
173

Percent Change
%
-27.05%
-27.16%
-9.42%

59

50

-15.25%

Scholarship Numbers and Percent by Colleges
Scholarship Applicants by Colle2e
Arts & Sciences
Business
Education
Nursing
Undeclared/Academic Suppmi

2001-2002
63
45
59
5
72

2002-2003
39
23
37
6
69

Percentage of Applicants by
College
Arts & Sciences
Business
Education
Nursing
Undeclared/Academic Support

2001-2002

2002-2003

26%
18%
24%
2%
30%

22%
14%
21%
3%
39%

2001-2002

2002-2003

47
38
52
3
48

30
22
33
3
45

2001-2002

2002-2003

25%
20%
27%
2%
26%

21%
16%
25%
2%
36%

Number ofStudents who received
Scholarships by ColleJ?e
Arts & Sciences
Business
Education
Nursing
Undeclared/Academic Support
Percentage of Scholarships Students
received by College
Alis & Sciences
Business
Education
Nursing
Undeclared/Academic Suppmi

5

-

--

Undeclared

Percentage of Scholarship
Applicants by College
2002-2003

40°/o
Arts &
Sciences

22°/o

Nursing

3°/o
Education

Business

21°/o

14°/o
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Undeclared

Percentage of Scholarships
Students Received by College
2002-2003

36°/o
Arts &
Sciences

21°/o

Nursing
2%

Education

Business

25o/o

16°/o
7

Percentage of Scholarship
Applicants by College
Undeclared

30°/o

2001 -2002

Arts &
Sciences

26°/o

Nursing

2o/o
Education

24°/o

Business

18o/o
8

~

Percentage of Scholarships
Students Received by College

2001 -2002
Undeclared
26°/o

Arts &
Sciences

25°/o
Nursing
2°/o

Education
27°/o

Business
20°/o
9

Data for Outcomes Assessment
2002-2003
Office of Financial Aid
One of our objectives this year was to reduce the time it takes us to process
federal verifications since tllis affects approximately 60% of our students or 1666
students. This year's goal was to reduce that time by one week.
We began processing verifications on June 13, 2001. At this point in time, we
have chosen three weeks out of each year and compared the processing time of each
student on those repm1s.
July 18,
2001
56.88
days
July 15,
2002
24.33
days

Aug. 29,
2001

Sept. 26,
2001

36.57 days

43.77 days

Aug. 29,
2001

Sept. 26,
2001

30.93 days

23 .01 days

Average
2001
45.74 days

Average
2002
26.09 days

Decrease:
19.65 days
or43%
Data shows we far exceeded our goal.
Another one of our objectives was to improve student satisfaction with the
services at our office. In order to measure this we conducted a point of service survey
last year and tlus year and compared that data.
One of the questions on our survey we have been conducting asks " how long do
you believe the financial aid process should take?" The average expectation for
processing time according to our survey is 23.73 days. So, we are within three days of
their expectations, which we feel pretty good about.
Another question that we asked on our survey is "how satisfied are you with the
level of service you received at the Financial Aid Office?" There was a slight increase in
student satisfaction from last year to this year.
We also asked if the "person who was helping you seemed interested in your
question, was patient in answering your question and seemed knowledgeable about
Financial Aid." We experienced a slight increase in satisfaction on these questions also.
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Committees and Community Service
Jetmifer Fraser
• Honors and Awards Conm1ittee Coordinator
• Commencement Committee
• Student Academic Services Committee
• Scholarship Committee Coordinator
• SACS accreditation sub-committee for Student Affairs
• F APAC Committee/Tampa Campus
• SPCA Paws on Parade
• Search Committee Dean of College ofBusiness
• Search Conm1ittee Dean ofEnrollment Services
Lucy Guerra
• Orientation Committee
• America Reads & America Counts
Angela Williams
• America Reads & America Counts
Erin Dunn
• USF Singers
• USF Food Drive
Vicki Colbert
• Search Committee for Program Assistant Academic Advising
• Search Co111111ittee for Program Assistant Admissions
• Volunteer Bingo caller at Orchid Lake Civic Association
Presentations
Jetmifer Fraser
• Financial Aid presentation at Student 01ientation
• Financial Aid presentation for High School Open House
• Presentation to new incoming T AC students
• Open House for Freshman students
• School Board presentation for Special Project to encourage teacher assistants to
become teachers
Erin Dmm
• Financial Aid presentation at SPC Clemwater
• Financial Aid presentation at Student Orientation
• Recruiting Night at St. Petersburg Catholic School
Vicki Colbert
• Financial Aid presentation at Student Orientation
• Open House for prospective students

Professional Development
Angela Williams
• Intermediate and Advanced Access training
11

Financial Aid training for the following: Jennifer Fraser, Lucy Guena, Vicki Colbe1t,
Angela Williams, and Erin Dunn.
• Financial Aid Office Retreat
• 5/22/02 Retum of Stafford Funds
• 5/29/02 Processing of all scholarships
• 6/05/02 Altemative enrollment
• 6/12/02 Electronic and manual processing for altemative loans
• 6/26/02 Award Revision Training
• 7117/02 Pell Grant Policy and Procedures
• 7/31/02 FSAG, Renewal Bright Futures, Petitions, and Grade Changes
• 7/31102 Semesterly Meeting
• 8/07/02 Veteran's Benefits
• 8114/02 Academic Dismissal, Application to Graduate, SATP calculation, and
petitions
• 9111/02 Budget Adjustment policy and procedures
• 9118/02 VLDA Processing and Title IV Repayment
• 10/23/02 Financial Aid Office Retreat
• 12/03/02 Emergency Loans and Extenuating Circumstances Petitions
• 12/04/02 Semesterly Meeting
• 2/05/03 Intake and Libe1ty Policy and Procedures
• 2/12/03 Need Analysis Policy and Procedures, CPS Data Matches and required
documents
• 2/19/03 Sunm1er Loan Processing, Summer Pell Processing
• 2/25/03 Review of INS, SSER documents
• 2/26/03 Suspense Record Processing
• 3/04/03 SAR CotTections and Reject Codes
• 3/05/03 Verification Policy and Procedures
• 3119/03 Review ofDmg Worksheet, SSN, DOBV, PELGRD, and GADM
• 3/26/03 NSLDS Mismatch and Transfer Alert Policy and Procedures
• 4/09/03 Excess Bonowing and Default Release Processing
• 4/16/03 FFELP, PLUS, and Private Loan Policies and Procedures
• 4/23/03 CCF Processing
Conferences- None attended this year due to the volume and cost of transportation to
training sessions we had to attend. We hope to get on a schedule this year where the
Director attends the National Conference and the Counselors each get to attend a State
Conference.

Special Programs/Cultural Diversity
•
•
•

Advertised and evaluated students for eligibility for the YWCA - USF Child Care
Grant.
Workshop for minority students.
Campus Honors & Awards program. We coordinated the Honors & Awards
program for the St. Petersburg campus.
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•
•
•
•
•

Coordinate campus Federal Work Study program.
Determine eligibility for GRE fee waivers.
Process short-term tuition loans.
Process manual book vouchers on case-by-case basis.
FAT Tuesday events cosponsored by Student Government, EdSouth Bank, and
Chase Bank.

Cooperative Programs
• Administered the Student Govemment funded Child-Care Subsidy Program. We
advertise the program, evaluate the students for eligibility and process the
applications.
• America Reads and America Counts work-study program. We work with Pinellas
County schools to provide tutors in reading and math to children in Pinellas
County Schools.
Future Needs
• Purchase new double-sided scanner. This will shorten the length of time it takes to
scan documents.
• Hire more staff as enrollment increases.
• Acquire more office space as we add more employees.
• Need a full time front desk clerk.

Progress Toward Strategic Planning Objectives
Financial Aid Objective #1:
To reduce the amount of misinformation given out to students and increase student
satisfaction with service.
Action Plan for 2002/2003:
1. Hire a full time front desk clerk.
2. Complete a Powerpoint presentation on customer service training.
3. Use short tests to measure how much student workers have learned.
4. Complete a booklet of sample forms and general information about programs.
Progress:
1. We hired a full time counter person, stmted training her, and then she moved to
another open position in our office. We then lost our counter person position to
budget cuts.
2. Booklets of sample forms completed.
3. VA training presentation complete.
4. Customer service training was not completed. We were not able to complete this
because of all the training we went through this year, so we will need to move this
to next year's strategic plan.
Implications:
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1. Having a permanent full time counter person has been a goal for this office for a

long time. Trying to train and keep part time work study students is difficult.
2. Having the resources at the staff's fingertips to research information before it is
given out wil1 help reduce misinformation.
Financial Aid Objective #2:
Decrease the processing time of Financial Aid to better serve the student population at
USF St. Petersburg.
Action Plan for 2002/2003 :
1. Appoint coordinator.
2. Train staffto process loans, package awards, and about thirteen new additional
processes.
3. Gain approval to process satisfactory progress petitions.
4. Gain approval to tun Financial Aid reports on Banner when needed.
Progress:
1. We decided rather than hiring a coordinator that we badly needed another Senior
Financial Aid Officer to assist in performing all the additional Financial Aid
processes that have been transferred to us and to cover the increase in counseling
due to the increase in emollment. We have someone temporarily in that position,
but have not been able to hire pennanently because of the hiring freeze.
2. Our staff were trained to award loans, package awards, and 13 additional new
processes this year.
3. We now have access to most ofthe reports we need via intranet whenever we
need them.
4. We still have not received approval to do satisfactory progress petitions and hope
to gain that approval in 2003/2004. We have just gained approval to return Joan
funds to the bank and will be trained in that process May 21 st, 2003.
Implications:
1. Having an additional Senior Financial Aid Officer has allowed us to reduce the
amount oftime it takes to process federal verifications, which affects
approximately 60% of our students. We decreased our average processing time
from the academic year 2001-2002 to 2002-2003 by 19.65 days or 43%. Our
concern is that this Senior Financial Aid Officer is in a temporary position and we
have been unable to hire her because of the hiring freeze as well as our word
processing position that currently does all of our scarming and scholarships.
2. Having access to reports whenever we need them allows us to perfonn various
processes whenever we want to rather than waiting for Tampa to send us the
reports once a week.
Financial Aid Objective #3:
To identify and address areas where student satisfaction with Financial Aid services can
be improved.
Action Plan for 2002/2003:
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1. Develop student Financial Aid satisfaction survey, conduct survey, utilize data to
implement new techniques to improve overall student satisfaction.
Progress:
1. Survey developed and conducted, results analyzed.
Implications:
1. Results of this survey have given us ideas for changes that we have already
instituted and things that we can do in the future.
Financial Aid Objective #4:
To develop and implement plan to decentralize Veterans Services.
Action Plan for 2002/2003:
1. Hire Program Assistant to certify VA Benefits and prepare reports required by
Federal and State Governments.
2. Work with Registrars Office to get reports generated on a weekly basis and
unofficial transcripts processed on a semesterly basis.
3. Research the possibility of utilizing Banner to input and track Veterans
documents (it is currently a manual process on the Tampa Campus).
Progress:
A plan has been developed but until we can hire a Program Assistant to certify
emollment and until our Registrars Office has the ability to nm reports we are on hold to
take over the Veterans Services processing on this campus.
Implications:
Due to budget cuts, we do not foresee even having the funding in the 2003/2004
academic year for a Veterans certifying position. So, more than likely, we will not be
able to take over Veterans Services until at least the 2004/2005 academic year. We will
have to continue sending all the veterans paperwork to Tampa for processing, which
takes longer because they have a larger volume to deal with.
Responses to Assessment:
As a result of surveys, both formal and informal, we are still showing an area of concern
with misinformation at the front counter. As a result ofthis, we reorganized the
counselors' schedules to be back up support for the front counter. Each counselor has
four hour shifts altemating daily that the student workers can go to for assistance for the
front counter. The rest of their time is split between counseling appointments and
processing paperwork. This reorganization has resulted in better support for the front
counter people and better utilization of the counselors' time. It keeps them from being
interrupted when they are processing financial aid or counseling students. We have also
decided as a result of our surveys to develop a much more in depth training program for
counter staff, which we will focus on during the 03-04 academic year.
Outcomes Assessment Objectives
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1. To work towards decreasing the processing time of Financial Aid verifications
and other processes that we are now responsible for.
2. To improve student satisfaction.
3. To reduce the processing time of Veterans Benefits applications for veterans on
the St. Petersburg campus by decentralizing the process.
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Annual Report for Director of Student Life
June 1, 2002- May 31, 2003
This Director of Student Life is accountable for providing leadership, administration,
coordination and support for all student activities and recreation programs at USF St.
Petersburg. Accountability includes new student orientation, Student Government, student
organizations, Harborside Activities Board, student lecture series, recreation, waterfront,
swimming pool, intra- and extra-murals, special events, and related special projects. As of
January 2003, the responsibility for Facility Reservation Sen,ices for campus was added to
Student Life.

Significant Activities
These items are noted within in the annual reports for each area of responsibility.
Note: Due to the transition on campus, the Director was required to spend a great deal of
time participating in newly formed committees, attending meetings, writing reports, and
responding to changes. As a result, work on significant activities pla1U1ed for the year was
delayed and some goals were not accomplished.
• Worked with OPS staff member to develop and revise web pages for areas of Student
Life
• Developed and implemented training workshop for Student Govenm1ent
• Developed and implemented l Y2 days training and planning workshop for Harborside
Activities Board

Committees and Community Services
The Director served on the following committees:
• Bayboro Education Foundation Board Member
• Capital Improvement Trust Fund Committee (CITF) - Chair
• Dean of Enrollment Services Search Committee (Chair)
• Emollment Management Task Force
• Homecoming Advisory Conm1ittee (based in Tampa)
• Housing Steering Committee (Chair of Program sub-conm1ittee)

Professional Development
•

National Association of Campus Activities National Conference- February 2003

Cooperative Programs
•

The Director worked with the Assistant Director of Athletics and the Women's Sailing
Team Coach to facilitate the competitive sailing program.
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Future Needs
Emerging Issue
• As the campus grows, there is a greater expectation for the Director to serve on more
campus-wide committees and contribute at a greater level to campus-wide efforts. This
increase in work outside the Student Life Office creates a need for administration support
for the Director.

Reconunendation
• Review of budget and planning for next budget cycle to include administration suppmi
position
Goal
•

To add an administrative support position for the Director in the 2003-04 A&S Budget
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Annual Report for Director of Student Life- New Student Orientation
June 1, 2002- May 31, 2003

The intent of our New Student Orientation Program is to facilitate the transition of new students
into USF St. Petersburg, to prepare students for educational opportunities within USF, and to
initiate the integration ofstudents into the intellectual, cultural and social climate of USF St.
Petersburg. All students new to USF or retuming to USF after an absence of one year or more
must attend a New Student Orientation session.
Orientation sessions are offered at times that coincide with the matriculation and academic
advisement of our new students. Day and evening sessions are offered for our transfer students
to accommodate students with work and other commitments. A parent program is offered in
conjunction with ourfreshmen sessions and these are offered on Saturdays for the convenience
of working parents.
Specific services provided to new students:
• Sessions for transfer students offered during day and evening hours
• Sessions for fl'eshmen students offered during the week and on Saturdays
• Program for parents offered in conjunction with the freslunen program held during the
week and on Saturdays
• Processing of orientation reservations including confirmation notices
• Contact point for new students and provision of information regarding academic
advising, registration, etc. and referral to specific offices when appropriate
To provide service to students and maintain daily operations the Orientation Staff consists of:
• 1 pmi time OPS program assistant
• supervision by the Director of Student Life
Significant Activities
•
•
•
•
•
•
•
•

Implemented programs for transfer students, freslunen students, and parents of freslm1en
Revised Orientation Manual providing pertinent information regarding all campus offices
and services as reference tool for new students
Revised Student Handbook that is incorporated it into the Orientation Manual publication
Developed scantron sheets for collecting program evaluation and student goal
information
Provided Orientation Leader Training Program and materials
Coordinated 11 orientation sessions for the Fall 2002 semester
Coordinated 4 orientation sessions for the Spring 2003 semester
Coordinated 3 orientation sessions for the Summer 2003 semester
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2002-2003 Participation/Attendance Data
Academic
Term

Fall2002
Transfers
Fall2002
Freslunen
Spring 2002
Transfers
Summer 2003

New Headcount
Number by
Institutional
Research*
542

New Student
Orientation
Attendance

Percentage of
Attendance

Comparison to
Previous Year
Attendance

357

66%

0%

239

222

93%

+3%

387

248

64%

+5%

172

127

74%

+13%

Future Needs
Emerging Issues
• A large portion of our transfer students do not attend New Student Orientation, these
students begin the semester lacking a significant amount ofimpmtant information and at
times appropriate preparation. This results in a variety of difficulties for them and our
ability to provide students with quality service. Anecdotal documentation shows that
students who have not attended orientation need additional assistance during the first
weeks of classes and are more likely to have a negative experience due to lack of
information.
• Enrollment growth has required the expansion ofNew Student Orientation programs and
addit ional staff support is needed to provide quality programs and service for our
students.
• Expansion of our programs requires the need for more student volunteers to serve as
Orientation Leaders
Recommendations
• Attendance ofNew Student Orientation is a mandate of the University. This mandate is
strictly enforced on the Tampa campus. Steps need to be taken to better enforce the
mandate on the St. Petersburg campus and to increase the attendance of transfer students.
Though we received some assistance from Academic Advising this year, additional work
is needed.
• Hire a full time program assistant to support New Student Orientation Programs
• Expand recruitment efforts for Orientation Leaders and offer training earlier in the
semester
Goals
• Improve the transfer attendance rate
• Hire a full time program assistant
• Increase the number of Orientation Leaders
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Annual Report for Director of Student Life- Student Organizations
June 1, 2002- May 31, 2003

A variety ofstudent organizations are represented at USF St. Petersburg and offer opportunities
for involvement and leadership development for our students. The Director ofStudent Life serves
as the coordinatorfor student organization recognition process, provides training for student
organization officers and advisors, and assists student 01ganizations with activities and efforts.
The Director also serves as the advisorfor Student Govemment and the Clubs and
01ganizations Council (COC).
During 2002-03, the following student organizations were active:
• Antlu·opology Club
• Association of Black Students (provisional)
• Ballroom Dance Club (prov isional)
• Bayboro Sail Club
• Campus Crusade for Christ
• Campus Women's Collective
• Criminology Student Association
• Friendship Association of Chinese Students and Scholars
• Harborside Activities Board (student activities board)
• Management Information Systems Society
• Phi Theta Kappa Alunmi Association
• Psychological Science Club (provisional)
• Scuba Dive Club (provisional)
• Spanish Club (provisional)
• Student Business Organization
• Student Council for Exceptional Children
• Student Education Association
• Student Govenm1ent
Our student newspaper, The Crow 's Nest, was also active with a consistent bi-weekly publication
during Fall 2002 and Spring 2003.
Specific programs/services provided for student organizations:
• A Student Organization Policy and Procedure manual has been developed and is updated
each semester and provided to student organization officers and advisors.
• Club and Organization Workshops are offered at the beginning of each semester to
provide information and training regarding University policies and procedures.
• C & 0 Advisor Workshop is offered at the beginning of each semester to provide
information and training regarding University policies and procedures as well as advising
skills and suggestions.
• Advising and assistance with event planning, budget development and conflict resolution
is provided by the Director of Student Life.
• Administrative support for purchasing and utilization of Student Government allocated
funds is provided by the Student Activities Office Manager
• Mailboxes within the CAC for each organization
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•
•

Organization workspace within the CAC
Copy services and a refreshment service (for paper products and beverages) is provided
by the CAC

To provide service to student organizations the following staff provide assistance:
• Director of Student Life
• Coordinator of Student Activities (supervision of CAC and its services)
• Student Activities Office Manager (purchasing)
• CAC Staff (copy center, refreslunent service, and information desk)

Significant Activities
•
•
•

•
•
•

Developed and implemented training workshop for Student Govemment Officers and
Representatives
Revised Student Organization Policy and Procedure Manual and provided copies to all
organizations
Coordinated a Campus Showcase event at the beginning of the fall and spring semesters
to highlight student organizations and encourage participation [attendance from meal
count- fall 2002 = 334+ (an increase of 42 from the year before) and spring 2003 = 331 +
(an increase of98 from year before)]
Coordinated a Student Leadership Banquet at the end of the fall and spring semesters to
recognize organization officers, members and advisors and other student volunteers
Provided a Student Leadership Workshop for all students (October 4 & 5, 2003)
Developed web page listing all student organizations and providing the option for student
organizations to link their individual web pages to the University web site

2002 - 2003 Participation Data
All Student Organizations
Academic
Number of Student
Term
Organizations
Fall 2002
15
Spring 2003
18

Number of Students
participating as Officers

55

66

This year saw an increase in membership in several student organizations and a greater
consistency of activity within these organizations. We also saw a significant increase in the
number of newly organization provisional groups.

Future Needs
Emerging Issues
• Some student organizations struggle with maintaining a membership base significant
enough for the organizations to function well
• When new officers are elected, there is very little transition occurring with the old
officers and the organizations are, in some ways starting over each semester.
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Recommendations
• Student organization participation in New Student Orientation would provide a quality
opportunity for the recmitment of new members
• Provide a member recruitment workshop for student organizations
• Provide an officer transition workshop for student organizations
• Encourage advisors to assist with officer transition
Goals
• Increase the number of student organizations participating in New Student Orientation
• Provide a member recmitment workshop for student organizations
• Increase the number of student officers attending student organization workshops and
provide each with a student organization policy and procedure manual
• Provide an officer transition workshop for student organizations
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Annual Report for the Campus Activities Center
June 1, 2002- May 31,2003
Descriptive Summary

The Campus Activities Center (CAC) is a campus resource offering opportunities to the USFSP
campus comm1mity to participate in fitness and recreational activities. Physical fitness is m1
integml part of a balanced and healthy lifestyle. Providing students, faculty, and staff adequate
facilities and opportunities to balance to their academic and work schedules with fitness is one
of our highest priorities.
The CA C provides a variety ofspaces and equipment for individuals to develop personal fitness
or recreational workouts, as >rvell as facilitated classes for those who enjoy or prefer routine
aerobic workouts. Providing these types of opportunities encourages a balanced lifestyle and
lifelong fitness.
The CAC also provides meeting spaces for the campus and community. Space needs may include
rooms for classes, lectures, meetings, seminars, workshops with multiple simultaneous activities,
and/or banquets, large and small. The basketball court, or "core," combined with a spacious
attached conference room satisfies most of these large space needs. In this way, the CAC
supports the educational mission of the university both intemally and externally.
Specific services provided by the CAC to students and members of the campus community:
•
Facilities designed and equipped for basketball/volleyball, racquetball, Nautilus
training, and various aerobic and martial arts classes
•
Copy service: photocopies, lamination, fax machine
•
Postage stamp sales
•
Campus vending machine refunds
•
Meeting space for large audience events
•
Conference room
•
Full kitchen
•
Space and computers for student clubs and organizations
•
Small meeting room for student organizations
•
Offices for the Department of Student Life
•
Office space for Student Government
•
Campus Information Desk
•
New Student Orientation office
•
Student club and organization file cabinet space
•
Office space for the USFSP student newspaper, Crow 's Nest
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Descriptive Summary Reservation Services
Effective January 1, 2003, a new space use policy was mandated USFSP. As part of the
policy change, the facilitation of all campus space reservations was designated the
responsibility of the newly created Campus Space Use Coordinator. Reservation Services
was designed to serve as the entity through which space and related services would be
coordinated.
Specific services to the campus and community provided by Reservation Services:
• Scheduling of CAC space: core, conference room 133, aerobics room 109, clubroom,
and kitchen
• Scheduling of Harborside (lawn), Bayboro Cafe, Davis Lobby, Davis 130, Bayboro 117
(Harborview)
• Coordinate scheduling ofFCT 11 8 and various classrooms
• Arrange and coordinate USF Police Department services for events
• Arrange and coordinate Housekeeping services for events
• Arrange and coordinate AN services for events
• Arrange and coordinate set-up and take-down services for events
• Arrange and coordinate additional staff services, when needed
• Inform and coordinate parking services for events
• Coordinate Invoicing for services
• Pre-event organization meetings ·
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Facilities Usage
During the fiscal year 2002-2003, 1489 events were held on campus. The different campus
venues were used 1517 times as some events used multiple spaces for one event. These
spaces/venues are Harborside (lawn), USFSP swimming pool, Bayboro Cafe, Davis Lobby,
Davis 130, BAY 117, and the Campus Activities Center (CAC). The CAC is divided into the
following spaces: core, conference room 133, aerobics room 109,
clubroom, and kitchen.
Of the 1517 venues, 930 were in at least one space in the CAC
172 were in the pool
79 were held in Davis Lobby
35 were held in the Bayboro Cafe
21 were held on the Harborside Lawn
115 were in Davis 130
158 were in BAY 117
4 used Haney Landing (we monitored these meetings)
2 used FCT
1 used MSL (we supp01ted this event)
Ofthe 1489 events, 1113 were held by departments
181 were held by student organizations
58 were co-sponsored by departments
65 were academic classes
52 were outside organizations
18 were individuals (pool only)
2 were co-sponsored by student organizations
Of the 1489 events, 42 paid fees totaling $14730.30 in income
Ofthe $14730.30 in income,
$12594.30 or 85% came from CAC use fees
$ 720.00 or 5% came from pool fees (space use, lifeguard)
$ 141 6.00 or 10% came from discounted CAC use fees
--8 of the 42 events paid discounted fees
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Coordinator, Student Affairs:
Student Activities and Reservation Services
Significant Activities

•
•
•
•
•
•
•

Purchased permanent Information Desk for CAC main lobby
Created mutually beneficial teclmical supp011 position shared by Waterfi"ont and
CAC/Reservation Services
Developed Reservation Services space use request process
Created Reservation Services information packet and form
Merged Fitness Center and Information Desk student staff into one CAC student
employees staff
Oversaw the first election for the USFSP A&P Council
Organized and acted as leader for 10 kayak trips in the surrounding Tampa Bay area

Committee and Community Service

Committees the Coordinator chaired or served on:
• President's Advisory Committee: USF St. Petersburg VP/CEO Search
• Ad hoc committee during leadership transition fi·om VP Heller to Interim VP Wilcox
• Capital Improvement Trust Fund committee (CITF)
• Pay Plan Workshop (university-wide)
• Classification Workgroup (university-wide)
• University Leadership Council
• Chair, Dock master Search Committee
• A&P Council (university-wide), USFSP Campus Representative
--Attended all A&P interview times for AVP candidates and A&S Dean
Professional Development

No attendance at formal activities
Cooperative Programs

•
•
•

Orientation - First Time in College Sessions Facilitator
Career Expo in the CAC
Waterfront kayak trip program organizer

Future Needs

•
•
•
•

Event scheduling software with Web-based calendar
Re-orient microphone, power and lighting in CAC core for use as a banquet and lecture
facility with stage on north wall
Change orientation of Fitness Center desk to better monitor entrance
Additional tables and AIV equipment to meet growing demand for CAC usage
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•
•
•

Improve Student Employee training
Increase financial resources for administrative supp011 for Reservation Services
Training for Coordinator in reservation supervision

Recommendations
•
•
•
•
•
•
•

Purchase event scheduling software with Web-based calendar
Seek quotes for changing microphone, power and lighting orientation in CAC core to the
north wall
Seek quotes for changing orientation of Fitness Center desk to better monitor entrance
Review table and AN needs, and determine what can be included in the next budget
Create "Student Manager" position to facilitate training of new employees
Request E&G resources for non-revenue generating Reservation support
Send Coordinator to ACUl Scheduling and Reservation Workshop

Goals
•
•
•
•
•
•
•

Install and utilize event scheduling software with Web-based calendar
Change microphone, power and lighting orientation in CAC core to North wall
Change orientation of Fitness Center desk to better monitor entrance
Purchase additional tables and AN equipment
Create "Student Manager" position to facilitate training of new employees
Receive E&G resources for Reservation support
Coordinator to obtain ACUI Scheduling and Reservation Workshop certificate
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Annual Report for the Fitness Center
June 1, 2002- May 31, 2003
Descriptive Summary

The Fitness Center offers students, faculty, staff, and other members of the USF St. Petersburg
commzmity, opportunities for physical development and maintenance and physical fitness
assessments. Fitness and wellness programs are designed to meet the diverse needs of the
population and to promote good health and self esteem.
Tlze Centerfocuses on exercise and stress reduction as well as development of cardiovascular
conditioning, strength, and endurance. A lzealtlzy body is a key element of a lzealtlzy mind. The
following equipment, programs, and services are offered.
Exercise Equipment Tlu·ee Stationery Bicycles
Two Cross Trainer Machines
One Rowing Machine
Fom'teen Nautilus Machines
Tlu·ee Weight Lift Benches
Various Free Weights (1 to 75 lbs)
Speed Bag
Multiple Stretching Mats
Xtra Ed

Tlu·ee Stair Step Machines
Tlu·ee Treadmills
One Neck Development Machine
Multi-Station Paramount Trainer
One Incline Bench
Heavy Bag
Multi-Task Weight Unit
Fitness Stretching Balls

Non-Credit courses including Aerobics, Water Aerobics, Martial Arts,
Ball Room Dancing, Tennis, and Racquetball. Instruction is free or at a
nominal fee.

Fitness Assessments Testing and evaluating participants' cunent physical fitness levels. Body
composition, body mass index, and key body measurements establish
pmticipants' base line condition. This information helps set individual
fitness goals. Later evaluations provide feedback and, hopefully, progress.
Intramurals

Various recreational sports/intramural events were supported including:
basketball, volleyball, tennis, flag football, and table games.

The facility is located at the east end of the Campus Activities Center. It is an air conditioned
facility with large windows and mirrors. There is a large exercise area, a separate room with
special flooring for unique purpose activities like martial a1ts and ballet, a racquetball court,
separate locker rooms and showers and bath rooms for men and women, an office, and a fitness
assessment room/library.
Fitness Center staff consists of a program coordinator and approximately 12 student OPS desk
attendants. A Health Educator who is member of USF St. Petersburg's Counseling and Career
Center Department conducts fitness assessments.
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2002- 2003 Significant Activities
Programs
•

The following Intramural, Recreational Sports events were offered.
September -Racquetball (no participation).
Basketball (3 teams) .
October - Table Tennis (9 students signed-up).
Water Volleyball (no participation).
November - Pocket Billiards (1 student signed-up).
January- 3 on 3 Basketball (no teams signed-up at deadline).
Febmary- Indoor Volleyball (no teams signed-up at deadline).

•

Approximately 13 Fitness Assessments were conducted.

•

Approximately 147 Fitness Center Orientations were given.

•

The following Xtra Ed programs were offered during the year. Participation numbers are
provided where known.

PROGRAM
Aerobics
Water Aerobics
Racquetball
Adult CPR First Aid
Infant/Child CPR First Aid
Pet First Aid
ShorinRyu
Taekwondo
Shoto Klm
Tennis Learn to Play
Tennis Intermediate

SUMMER2002
1
1
X

FALL 2002
12
2
5
X

6
4
4

0
6
10
4

SPRING 2003
7
3

X
X
0
6
7
4
2
3

Equipment
•

A treadmill and cross training cycle were added to the exercise area in July 2002.

•

A maintenance and repair contract was implemented. Equipment is routinely examined,
maintained, and repaired. Since the exercise equipment is old, routine maintenance and
repair is important.
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•

In August 2002, the Fitness Center Manager left the department and transferred to
another USFSP department. Several months later, in December an intetim Manager was
named .

•

The student OPS staff serves both the Fitness Center Desk and the General Information
Desk at the main entrance of the Campus Activities Center. All part time OPS staff are
familiar with operations at both desks.

General Administration
•

Student surveys continue to be conducted assessing student interests. Survey results are
shared with the Student Life Department staff and Student Government. It's important to
be perceived as open, flexible and supportive to changes in student interests and to offer
events accordingly.

•

The LMS System continues to develop and become a more useful tool tracking users,
time of use, and type of use. However, we continue to use a department sign-in process
and download the information daily to an internal depat1ment spreadsheet.

Significant Data Highlights
Fitness Center Use
Attaclm1ent A (found at the end of this report) is a monthly summary of Fitness Center use for
the reporting period. The following table highlights use for the year and compares it to last year.

2002-2003
2001-2002
%Changes

Fitness
22,709
17,654
29% increase

All Students
15,290
14,480
6% increase

Faculty/Staff
2,698
2,391
13% increase

Alumni/Guests
2,332
2,186
7% increase

Other Users
2,663
1,948
37% increase

Summary of Revenues (rounded to nearest dollar)

2002-2003
2001-2002
%Change

Passes
Semester
$10,675.
$11,210.
-5%

Month
$1,321.
$1,395.
-5 %

Week
$75.
$210.
-64%

Day
$200.
$225 .
- 11%

Locker
All
$270.
$400.
-3 3%

Xtra Ed
All
$318.
n/a

Mi sc.
All
$48.
n/a
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Complimentary Passes Issued
Complimentary passes are good for one calendar year.
Term
Summer
Fall
Spring
Total

Total
24
34
14
72

FMRI
17
18
8
43

USGS
6
6
5
17

FWC
0
4
1
5

All Other
1
6
0
7

Future Issues
Emerging Issues
•

Seven (7) intramural sports events were plmmed, organized and offered during the year.
Student interest and enthusiasm was high . Actual participation was low and in some
cases, the events were cancelled because no teams appeared at the designed time for the
event. Student Government representatives were not surprised at participation levels.

•

Equipment is old but functional. Routine maintenance and repair is important.

•

The LMS tracking system continues to be refined by Tampa Academic Computing.
Operational problems are diminishing. Internal tracking systems remain imp01tant for
needed data and as a backup to the LMS program.

•

The CAC Core Gym area is a multiple use area. As such, it is used extensively for a
variety of University events. There is a great deal of pressure on the facility and sports
events are scheduled as often as possible.

Recommendations
•

Continue assessing student and other users' interests. Adjust intramural and recreational
sports programs as needed.

•

Assess equipment capability to meet present and future program needs.

•

Augment the LMS system as needed with internal tracking methods. Work closely with
Tampa Academic Computing to establish a reliable system.

•

Update and maintain user's records in an accessible, orderly marmer.
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•

Anticipate shifts in student population composition and plan programs targeted for a
residential population. Try different approaches to organizing student sports interest
groups. Strive to be perceived as open, supportive, and flexible in program platming.

•

Develop an overall plan for replacement of fitness equipment.

•

Continue training and development of student OPS staff.

•

Expand list of outside resources who teach Xtra Ed classes.

•

Assess, revise, and update administrative policies and procedures leading to a more
efficient operation of the center and its programs.
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Annual Report for the Harborside Activities Board
June 1, 2002- May 31, 2003

Tire pwpose of tire Harborside Activities Board is to serve as a complement to tire academic
mission of tire University by p roviding forums and opportunities for personal g rowth and
leaming tlrrouglr various programs and activities. Harborside's goal is to develop a diverse and
balanced selection ofprograms throughout the year that reflects the needs and interests of tire
entire campus p opulation while providing experiential education for its stude111 members.
Significant Activities

Active Events
Academic Term
Summer2002
Fall2002
Spring 2003

Number of Events
2
13
13

Attendance Range
37-65
21-600+
11-400+

Average Attendance
51
115
100

Passive Events
Academic Term
Sunm1er 2002
Fall 2002
Spring 2003

Number of Events
0
2
1

Attendance Range
N/A
Unknown
Unknown

A verag_e Attendance
N/A
Unknown
Unknown

•

Participated in overnight training retreat in May 2003

2002 - 2003 Participation Data

Harborside Activities Board
Academic Term
Number of Student Members
Summer2002
2
Fall2002
3
Spring 2003
4
Future Needs

Emerging Issues
• Harborside's continual challenge is publicity and promotion to students
• Harborside'e number and selection of events continues to expand the need for increased
membership grows
Recommendations
• Development of a semesterly publicity plan to include all events and member recruitment
• Participation in New Student Orientations to promote Harborside and recruit members
Goals
• Increase attendance at events
• Increase membership
Student Life Annual Report 2002-03
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Annual Report for Student Activities Office Manager
June 1, 2002- May 31, 2003
Descriptive Summary

The Student Activities Office Assistant position was upgraded to Office Manager in JamtmJ'
2003. The Office Manager has fiscal accountability for the budgets of the Student Life
Department, including the budgets of Student Activities, Fitness Center, Intramurals program
and the Wate1jront. The Office Manager also processes all purchase orders, new and blankets,
pays all associated billings in a timely manner, makes travel arrangements, conducts research as
needed and acts as a liaison with the campus commwzity in matters regarding Student Life
Department.
Further administrative responsibility includes processing of new hires, updating of current
personnel records and the certification ofpayroll. Problems associated with personnel and
payroll records are resolved by working c/ose~y with Human Resources at USF St. Petersburg
and Tampa.
The Office Manager provides fiscal support for all areas within Student Life to include Student
Government, Harborside Activities Board, the Crow 's Nest and New Student Orientation. The
Office Manager also provides programming support as needed.
Significant Activities

•

•

While the actual number of purchase orders, reimbursements, new purchase orders and
limited purchase orders is difficult to tabulate; the atmual budget for the Student Life
Department for 2002-20032 was $475,606.48.
held fiscal accountability of eleven other major accounts with a budget totaling
$649,950.00

Committees and Community Service

•
•
•
•
•
•

USPS Council (Treasurer)
CITF Committee (Secretary)
Bayboro Educational Foundation (Financial Advisor)
Campus Communications Committee
Search Committees as requested
Notary Public for the Student Life Division

Professional Development

•

Named as a trainer for the new FAST Financial System for St. Petersburg, Sarasota, and

Future Needs
Emerging Issues
• A continuing problem is the processing by Accounts Payable of research requests. It
seems that because we have two different types of accounts, auxiliary and agency, there
are different ways of doing things on the Tampa Campus. This is an on-going problem
that I am striving to solve.
Recommendations
• Continued follow-up on research requests
Goals
• Increase the number of vendors to offer food service to our departments, clubs and
organizations
• Become more active with Student Govenm1ent, Orientation, lntramurals and Harborside
Activities Board
• Continue my patiicipation in campus community events

Annual Report for the Sailing Team
June 1, 2002- May 31, 2003

The coed and women's sailing team grew to a roster of 33 this year with a remarkably low
tumover. This low tumover is due in large part to our creation of a JV regatta series to give new
members more opportunities to sail. We recmited new members of the USF community through
fliers at both campuses. We revamped our website and added a roster page, more information
about the team, a Hall ofFame, and more pictures. Our best recruiting tools have been our
increased publicity in the USF student papers and Sailing World j\tfagazine. USF Women 's
Sailing was ranked in the top 15 in the nation by Sailing World Magazine for much of 20022003. The Crow 's Nest has run many articles on the team also generating USF student interest.
USF snagged some talented recruits from around the count1y this fall to keep the team
progressing into the future. Among them were junior sailing standout Kevin Reali who
transferred to USF from UCF to sail, Robyn Rey tmnsferred to USF from Navy to sail, Kristen
Herman from New Orleans, Abby Ethington from St. Pete, and Ashley Reynolds from Ohio.
Former Opti standout Andrew Blom ofMiami also joined the team as a junior. We also
increased our women's team roster to 19 sailors increasing team depth.
The coed team won many regattas this year including the South Atlantic Points series in the fall
and spring, the J\tfendelblatt intersectional, SA/SA Women's Singlehandeds, SA/SA Fall
Women's, SAlSA Fall Coed Championship, and SAlSA Women's Doublehanded Championship.
The team qualified for Coed and Women 's Atlantic Coast Championships, Coed Team Racing
North Americans, Women's Doub/ehanded North Americans, and Women 's Singlehanded North
Americans. USF also hosted a successful SAlSA Women's Fall Dinghy Championship.
Genoa Griffin had a great pe1:(ormance at Singlehanded North American 's SW]Jrising many with
a l" overall.finislt. Griffin was also ranked the number one women college sailor in the cozmtJ)I
in May 2003. The Lady Bulls ended the fall season with the highest ranking in school histOJ)I, i"
in the nation according to Sailing World J\tfagazine. The women's team also improved its team
GPAfi'om the lowest in USF women's sports in the Spring o/2001 to the highest GPA ofany
sport in the spring 2003 semester with a 3.47 GPA.
USF sailor Matt Hickman was also elected President of our district for 2003.
Significant Activities

Our goals for this year were met and exceeded with unprecedented success. Our goals for the
2002-2003 season were as follows:
Sail Team Goals for 2002/2003
• Qualifying for North Americans
• Increasing Women's Team Roster to 18
• Improving our team racing strategy and tactics
D o n>•,;f;nn 1"\n thP ~t PPtPt'c::hmo ::Inn T::~mna camnuses with booths and fliers

•
•
•
•

Achieving a higher National Ranking higher than 131h
Managing an excellent SAlSA Fall Women 's Championships as the host site
Attending as many juruor varsity regattas as possible to increase team depth
Continuing to educate USF non-sailors about our sport

Future Goals:
• Increase amount of team racing regattas available for SAlSA and ICSA schools by
hosting another event.
• Qualify for North Americans
• Maintain a positive relationship with high school sailing by hosting regattas
• Increase alumni/supporter activities and communication
• Maintain team roster at current level
• Bid to host a SAlSA championship regatta in the Spring of2004
• Develop more singlehanded sailors in the Fall of 2003 with the new Lasers

Annual Report for Student Government
June 1, 2002- May 31, 2003

Student Government is to represent the interests of the student body including coordinating
activities through allocations and expenditures ofActivities and Service Fee Funds.
Significant Activities
Student Govenm1ent
• Renovated Davis Lobby
• Planned and progranm1ed homecoming events and participated in events on
the Tampa campus
• Coordinated community service projects tlu·ough the Conm1t1nity Outreach
Conm1ittee including serving di1mer at Ronald McDonald house and
• Coordinated SG Bar-B-Qs to promote SG to the student body in the fall and
spring semesters
• Provided contributions to theM. L. King, Jr. Parade and the Florida Suncoast
Writer's Conference
• Coordinated Graduation Celebration receptions following conunencement in
the fall and spring semesters
• Planned and implemented efforts to increase student awareness of Student
Government through receptions and promotional items
• R eviewed student organization funding requests and allocated funds for spring
and sununer/fall semesters
• Compiled, reviewed and approved Activity & Service Fee Budget for 2002-03

2002-2003 Participation/Attendance Data
Student Government
Academic
Number of Student
Term
Govenunent Positions
Fall2002
32
Spring 2003
31

Number of Student
Govenm1ent Members
17
16

Number of Students Who
Casted Ballots in Elections
87
83

Committees
In addition to standing and ad-hoc committees within Student Government, SG members served
on and recruited other students to serve on the following campus conunittees:
• Capital Improvement Trust Fund (CITF) Conm1ittee
• Parking Appeals Commit~ee
• Search committees when requested
• Interim V ice President's Task Forces

Future Needs

Emerging Issues
• Student Govemment has improved its recognition level on campus, but still is not well
known by the general student population
• A large portion of the student population is unaware of programs offered by SG, such as
the Child Care Subsidy program and access to the St. Petersburg Tetmis Center
• Student Government consistently has difficulty filling all representative positions and
vacant positions have a negative impact on SG's potential to develop as a significant
organization on campus
• With the expansion of campus, students are in greater need of escort to and from
buildings and parking lots
Recommendations
• SG and its programs need to be marketed to the student population via campus events,
promotional activities and greater vocalization and interaction fi:om the SO members
• SG needs to be presented as a worthwhile involvement opportunity for students
• To run more effectively and make a better presentation, SG needs to review and amend
its constitution to develop a working document that fits the needs of the current student
population
• To establish a working relationship with other USF student governments
• To develop a Safe Team on campus
Goals
•
•
•
•

Increase membership
Increase student awareness of Student Government
To review and revise constitution and bylaws
To develop a Safe Team and begin implementation of its service in Fall 2002

Annual Report for the Office of Waterfront
June 1, 2002- May 31,2003
Descriptive Summary
The Wate1jront Office is a campus resource that offers students, faculty, staff and other members
of the USF St. Petersburg community, opportunities to participate in recreational water sports.
Water sports promote fitness, an integral part of a healthy lifestyle. Enjoying outdoor recreation
helps students acquire an appreciation for their environment and em understanding of the need
to consen1e it for future generations.
The Wate1jront allows people the opportunity to fly new activities they might 110t fly otherwise
and learn to sail in a safe and responsible mam1er. Sailing, the primary activity the Waterfront
Office supports, is a life long character building sport and the experience students gain from the
WateJfront programs will be valuable to them long after they leave the University.
Promoting wellness, giving students the opportunity for personal growth by tl)ling new things,
learning a sport, and appreciating the environment are all pursuits that complement academic
programs and complete the University experience.
Specific services provided to students and members of the campus community:
• Making sailboats available for recreational checkout.
• Providing support for the Intercollegiate Sailing Teams.
• Providing checkout of recreational equipment to students and members of the campus
conununity.
• Maintaining the campus swimming pool.
• Organizing activities at the pool.
• Providing instruction in sailing and boating safety.
• Providing sailing membership opportunities to alumni and community members.
• Providing other Xtra Ed courses such as swimming and Scuba lessons.
• Working with the USF Foundation and Student Affairs to manage the campus boat
donation program.
To accomplish these services the Waterfront maintains:
• 1 Offshore cruising sailboat (37')
• 4 "day sailors" (18 to 25 ft. sailboats)
• 12 FJ sailboats (competitive)
• 5 FJ sailboats (recreational)
• 2 powerboats
• 17 Kayaks
• A workshop with a variety of hand and power tool s for boat maintenance and storage
• 190,000-gallon swimming pool

To provide customer service and maintain facility the Waterfront Staff consists of:
• 1 full time A&P Coordinator
• 1 full time USPS Program Assistant (Dockmaster)
• 1 full time USPS Senior Clerk (office support)
• 1 part time OPS Co-ed Sailing Team Coach
• 4-6 part time OPS lifeguards
• 1 part time OPS dock assistant
Significant Activities
Major Improvements include:
• Installed 100 linear feet of new floating dock. Includes 12 "Easy Pott" mooring stations
for storage of a dozen FJ dinghies.
• Sold the O'Day 25 sailboat. Catmibalized and disposed of the Paceship 23 sai lboat.
Donated the Kiwi 24 sailboat to Sea Scouts. This represents significant progress towards
the goal of a uniform recreational/instructional keelboat fleet.
• Sold fleet of eight Snipe class dinghies. This creates needed facility space for work area
and proper storage of uniform dinghy fleet.
• Completed Engineers evaluation of needed pool plumbing rehabilitation and obtained
CITF approval of $50,000.00 budget to accomplish said rehabilitation project.
Major Purchases include:
• Purchased 100 linear feet of floating dock.
• Replaced swimming pool circulation pump, which burned out due to flooding.
• Purchased tlu-ee new Ocean Kayaks (1 Double, 2 Singles).
• Purchased Kayak carry trailer for storage of Kayaks as well as facilitating transport of
Kayaks on "Kayak Safaris."
• Purchased two new computers for Waterfront Office.
Committees and Community Service
•
•
•

Coordinator serves on the University's CITF Conunittee as well as consults on
constmction projects in the Waterfront and Pool area.
Coordinator assists with the management of University's competitive sailing program.
The Waterfront provides pool time to the College ofMarine Science and FMRI for dive
training and to test research equipment.

Professional Development
•
•

Waterfront Coordinator maintained all current cetiifications.
Senior Clerk acquired lifeguard and CPR instructor certifications. Last CPR Review held
on February 8, 2003.

2002 - 2003 Participation/Usage Data
Basic Sailing Class
Students
July
September
October
January
Feb
AQril

Totals

Faculty/Staff Alumni

6

3
I
0
1
1
0
6

0
1
1
2
1
1
6

5

6
2
2
3
24

Interme d'tate S atTmg C lass
Students
Faculty/Staff Alumni
August
November
January
March

Totals

3
1
3
1
8

Scuba Lessons
Students
April

Totals

0
0
1
1
2

2
2
2
2
8

Faculty/Staff Alunmi

2
2

0
0

0
0

FMRI/Guest/ Session
Totals
Other
I
10
IO
3
3
10

9

4
6
6
23

10
10
59

FMRI/Guest/ Session
Other
Totals
2
7
2
5
4
10
5
9
13
31

Other

2
2

Session
Totals
4

4

Income

$1100
$ 11 25
$1100
$1075
$ 1200
$1175
$6775

Income

$1000
$600
$1175
$ 1100
$3875

Rental
Fee
$ 175

$175

sw unmmg
.
L essons L eve1 I-II
Students
May

2

Faculty/Staff Alumni

0

1

Other

0

Session
Totals
3

Income

Session
Totals
7

Income

$60

sw ummng
.
L essons Leve 1III-IV
Students
May

1

Faculty/Staff Alumni

3

3

Other
0

$135

Pool Use
Students
June
July
August
September
October
November
December
January
February
March
April
May
Totals

Faculty/Staff Alumni

107
207
102
98
67
28
16
58
66
103
112
145
1109

77
133
89
61
32
22
12
13
21
24
28
53

565

Guest/Other

17
27
40

41
37
53
44
33
23
21
6
39
40
57
81

Monthly
Totals
246
408
271
219
153
88
58
85
132
184
224
319

238

475

2387

21
31
27
16
21
15
9
8

6

Summer Camp Use of Pool
The Waterfront Office provides summer camps with use of the swimming pool facility.
Group

Dates

MSL Girls Camp
OASIS
ACADEMY PREP
Great Explorations
ASIAN FAMILY

June 10 June 10 June 24 June 14 June 18 -

July 26
July 18
July 18
August 2
July 24

Total
Participants

Income

~40

$150.00
$0
$0
$245 .00
$840.00
$1235.00

~20

~so
~30
~40

Total
K aya kUse 0 n Campus
Students
June
July
August
September
October
November
December
January
February
March
April
M!lv

11
11
8
12
16
8
2
7
8
24
17
18

Faculty/Staff Alumni

6
3
2
0
5
2
1
2
1
5
4
1

1
0
0
1

0
0
0
0
0
0
1
1
•

Other
0
0
1
6
2
2
I
0
2
5
3
3

,,

Total# of
Checkouts
22
17
17
24
30
17
6
12
12
44
28
30

259

K ayakU se Off C ampus
Students

Faculty/Staff Alumni

June
July
August
September
October
November
December
January
February
M arch
April
May

6
7
7
6
7
11
3
6
3
8
9
20

2
5
3
2
1
2
1
0
0
3
1
3

0
0
0
0
0
0
1
0
0
1
1
0

3
3
1
1
2
0
0
1
1
0
0
2

Total# of
Checkouts
11
17
15
9
11
13
5
7
4
13
14
30

Totals

93

23

3

14

149

N umb erofin d'1v1'd ua Is U smg
. K aya k s
Students
Faculty/Staff
On-Campus
90
21
Off-Campus
51
12

Totals

163

47

Other

Alumni
3
3
11

Income
$ 115
$ 175
$80
$ 120
$90
$165
$ 10
$40
$40
$250
$ 125
$245

$1455

Other
18
12

Total #
132
78

46

267

Keel Boat Use
Students
June
July
August
SeQtember
October
November
December
January
February
March
April
May

2
2
0
5
4
1
0
2
1
2
9
11

Total

39

Faculty/Staff Alunmi
2
6
6
3

Other

1
2
1
3
3
7
4

0
1
1
1
0
1
0
1
0
1
6
6

0
0
0
0
0
0
0
0
1
3
2
3

39

18

9

1

Total # of
Checkouts
4
9
7
9
5
3
2
4
5
9
24
24

105

Dinghy Use
Students
June
July
August
September
October
November
December
January
February
March
April
May

Total

1
9
10
5
4
13

9
10
11
15
4

13
104

Faculty/Staff Alumni
2
0
1
0
3
0
0
0
0
1
0
1
8

Other

2
0
0
0
0
0
0
0
2
0
0
0

4
0
1
0
0
0
0
0
0
10
0
1

4

16

N um bero fi nd'1v1'dua1s U smg
. Sal'lb oats (on approve d sk'1pper's r1st)
Faculty/Staff Alumni
[ Students
[ Other
[ Totals
43
22
3
9
I

l

J

Total# of
Checkouts
9
9
12
5
7
13
9
lO
13
26
4
15

132

1 Total#

I

77

l
l

Sail Team Use
The Waterfront provides 5-12 boats for Sail Team training Tuesdays, Wednesdays, and
Thursdays each week from 3:30pm to 7:00pm between the months of August to November
and January to April. All members of the team are USF Students.

Future Needs
Emerging Issues
• Staffing - Staffing is still a critical issue if the Waterfront is to continue to offer quality
customer service to its users and keep the facility in order. There is still a need for
student work-study and volunteers to offer customer service to boat, kayak, camping gear
and other recreational equipment users.
• Effective and convenient storage of dinghies, kayaks, and canoes is still at a premium.
Efforts must be made to appropriately use space newly made available to store equipment
valuable to our needs.
• To satisfy demand, efforts must be made to create offshore cruising instructional
program.
Recommendations
• Continue to promote work study/volunteer student workers.
• Seek creative plan for best use of sailing facility space.
• Create structure for offshore sailing class to be implemented in summer of2003.
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Goals
• Continue to develop recreational keelboat fleet.
• Continue to assess student interest in order to increase or improve our menu of activities
offered at the Waterfront.
• Increase the number of student users of boats.
• Increase the agenda of offshore sailing endeavors to include instructional program with
offshore racing events as capstones of program.
• Continue to make web page a more effective tool for promoting and tracking Xtra Ed.
and other Waterfront activities.
• Upgrade pool-plumbing system to acceptable level in preparation for increase in usage as
student population expands.
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Annual Report for Department of Student Services
2002-2003

The Department of Student Services provides a variety ofprograms and services centered
on the mission of the leaming experience ofstudents. As an advocate for students, the
Department of Student Services responds to the general student concerns as well as to
assist students find solutions to their specific problems. This department gives direction
to students rvlw are uncertain where or how to find a response to a specific issue. The
department's areas include Judicial Services, Disability Services, Volunteer Services,
Food Services, Student Residential Services and General Student Advocacy.
Significant Activities: Judicial Services and Student Advocacy
The primary responsibility of the Office of Judicial Services and Student Advocacy is to
administer the Code of Student Conduct and other student policies, including prior
conduct approvals and late student registration waivers. The office ' s responsibility also
includes overseeing food services and student residential services.
Judicial and Advocacy*
• Late Registration Waiver
56
• Prior Conduct Review
13
• General Advocacy (formal) 25
• Judicial (informal)
6
• Reinstatements
6
* =The average time to resolve judicial and advocacy issues, once the resolution is
filed is 1.85 days.
Food Service
•
•
•

Chaired a selection committee for two (2) catering vacancies.
Upgraded kitchen equipment in Bayboro Cafe
Increased total sales for catering and cafeteria by 39% (FY 02- $15,336.48; FY
03-$21,379.86 first !Omonths).

Housing
•
•
•

Developed timeline for student residential services for Phase I (123 beds).
Postponed project to study extent and location in April2003.
Updated Off-Campus Housing List

Committee and Community Services
•
•
•
•
•
•

Chair, Housing Steering Committee
Chair, Food Service Committee
Advisor, Association ofBlack Students
Judge, Campus Showcase (Student Organization Displays)
Parking Service Coordinator Search Committee
Police Officer Search Conm1ittee

•
•
•
•
•
•

•
•
•
•
•
•

Police Sergeant Promotion Search Committee
Academic Advisor for Arts and Sciences Search Committee
Program Assistant for Admissions Search Committee
Alcohol Policy Review Committee
Web Oversight Committee
Campus Planning Task Force
o Operating Principles Sub-Committee
o Strategic Planning Sub-Committee
o Teclmology Plan Sub-Committee
Cultural Diversity Committee
Institutional Leadership and Governance Work group
Volunteer, Police Athletic League and Boy Scouts
Volunteer, Saint Petersburg Grand Prix
Saint Petersburg Black Chamber of Commerce
USF/YWCA Family Village, Parent Advisory Council

Presentations
•

Saint Petersburg Chamber of Commerce (April2003 Keynote)

Professional Development
•
•

NASP A a1mual conference in Saint Louis, MO
Course work for Doctoral Study (University of Memphis)

Future Needs
•
•

Formal Development of Multicultural Center, which was included and approved
as part of the 2003-04 divisional budget.
Develop a website of services and programs

Significant Activities: Disability Services
The Office of Student Disability Services utilizes the services of a half-time coordinator
and a full time program assistant. A wide range ofservices and reasonable
accommodations are provided to ensure the accessibility of education, programs,
services, activities and facilities at USF St. Petersburg to p ersons with disabilities.
Qualified students with disabilities may arrange for academic accommodations such as
note takers, reading services, librmJ' assistance, test proctoring, and other supportive
services through this office. Adaptive equipment such as Visualteks, FM Audit01y
Systems, Large Print Display Processors and other aids are available for student use and
are located in the designated ADA room in the libraiJ'·
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•

76 students registered for disability services
134 tests proctored
30 note takers/readers hired and supervised
One outside vendor contracted (real-time captionist)
Assisted four students with petitions for course substitutions and CLAST waiver;
initiated discussions with Tampa for developing a course substitution petition
process in St. Petersburg.
SDS Student Advisory Committee was formed and met twice
Conducted needs assessment survey
Developed a refenal list of local area psychologists offering to do learning
disability evaluations when needed
Facilitated priority registration for SDS students
Facilitated the recognition of one student and one faculty member at the Tampa
SDS Outstanding Achievement Awards ceremony.
Coordinated the participation of 30 Student Council for Exceptional Children
volunteers at the Special Olympics
Initiated planning with local artist, Pat Buckley Moss, and her foundation, which
advocates using the arts in the education of students with special needs.
Facilitated the submission of Johnson Scholarship applications for four students.
Worked with Physical Plant to change signage on Bayboro Hall bat1u·ooms to
improve wheelchair access.
Visited Vincent House, a social and vocational facility for the mentally ill, to
develop possible internships or service learning opportunities.
Initiated the formation of a SDS student organization.
Attended a presentation by a disability law expert in Tampa
Scheduled appointments for the International Student Advisor
Sent personalized holiday cards to all SDS students

Committees and Community Service:
•
•
•

Developed SDS Advisory Committee
Collaboration with the Vincent House, a social and vocational facility for the
mentally ill
Collaboration with the P. Buckley Moss Foundation, promoting the arts into
educational programs for children with learning disabilities.

Presentations:
•

Orientations

Professional Development:
•

Attended the 2002 Association on Higher Education and Disability Conference

Future Needs:
•
•
•

Further development of a process for review of course substitution petitions
Faculty awareness/training of SDS policies, procedures, acconm1odation
strategies, and etiquette guidelines.
Designate space to provide testing accommodations for SDS students

Statistics: Accommodations are provided for the following types of disabilities through
the SDS office
Leaming Disability

25*

Physically Impaired

25

Other**

9

Hearing Impaired

3

Visually Impaired

4

ADD

J.Q_

Total Students

76

*Four of these students also suffered from ADD and were not included in the overall
ADD count.
**This category includes psychological and medical disabilities.
The Student Disability Services office also provides services to students with a temporary
disability (broken arm, leg, vision problem, etc.) who may need accommodations
including adaptive furniture, wheelchair or motorized scooter or note taker paper.
There are some students, not officially enrolled with the Student Disabilities Office, who
are eligible for certain accommodations due to an obvious physical impairment even
without documentation available to the SDA office.

Significant Activities:
•
•
•

•
•
•
•
•

Volunteer Services

2 Volunteer Fairs with 29 agencies and 320 students participating
7 Blood Drives promoted
9 Campus wide projects sponsored and organized including: Meals on
Wheels, 2 Coastal Cleanups, Special Olympics, Heart walk, All Children's
party, Salvation Army Food Pantry Assistance, St. Petersburg Free Clinic
Food Drive, and Adopt a Soldier Program.
Needs Assessment Survey
Approximately 235 students involved in volunteer projects and serviceleaming activities
40 staff/faculty participants
Sponsored Volunteer Appreciation Week
Taught University Experience Class

Committees and Community Service
•
•
•
•
•
•
•
•
•

Chair, Director of Student Development Search Committee
Food Service Committee
Housing Committee
A&P Council
Human Resources Recognition Workgroup
Chairperson, Advisory Committee for Eckerd Youth Alternatives Hi-5 Pinellas
Mentoring Program
Pinellas County Volunteer Directors' Association
Commencement Marshal
Host Committee, Blanton Elementary School Visit

Presentations
•
•

Orientations
University Experience class

Professional Development
•

NACA Co-Curricular Transcript Manual Project

Future Needs
•
•
•

Improved Website
Collaboration with faculty regarding service-leaming opportunities
Employee reward program for volunteer service

Progress Toward Strategic Planning Objectives

Administrative Objective #1: To increase student satisfaction of student advocacy
services and improve efficiency of services.
Action Plan for 2002-03: Using a survey, we assessed students who used formal student
advocacy services to measure perceived quality of services received. The Student
Advocacy Information sheet was revised and used to record length of time needed to
resolve an advocacy issue.
Progress: The survey mailed out by the Office of Judicial Services and Student
Advocacy was retumed by 22% of those surveyed. The survey revealed that students
were not satisfied with the resolution of their issue or concern (1.6 out of a possible score
of 5.0) and that service provided to them was average (5.0 out of a possible score of 10).
Comments from the survey revealed that the concern of students was not with student
advocacy services, but with the department where their concern originated. For example,
a student wrote " late registration fee was very frustrating as I could not sign up for
classes due to rules that I needed to see a counselor/advisor before signing up for my first
classes and they were only taking appointments only" or " tell your employees what their
job is, so a student doesn't get shuffled around for 2 months and then register late - even
after the advisors admitted fault." The Student Advocacy Information sheet revealed that
issues and concerns are being addressed within 1.85 days.
Administrative Objective #2: To increase the level of satisfaction with disability
services by students registered for services.
Action Plan for 2002-03: Using a survey, we assessed the level of satisfaction by
registered students with the registration and intake processes and provisions of reasonable
accommodations.
Progress: The office of Student Disability Services mailed out a survey to 68 students, of
which 17 were completed and returned. Regarding the initial registration process, 94%
were satisfied or very satisfied. Regarding accommodations, 88% were satisfied or very
satisfied. As to the helpfulness of staff, 94% were satisfied or very satisfied.
Program improvements achieved as a result of student feedback include the formation of
the SDS Student Advisory Committee, which met twice; inclusion of a SDS student
representative on the Campus Improvement Trust Fund committee; implementation of a
priority registration process; and improving signage on Bayboro batlu·ooms to enable
wheelchair access. In addition, plans to identify proctored testing space in conjunction
with the tutoring space in the library have been initiated and are currently being
developed.

Administrative Objective #3: To increase the campus awareness and appreciation
of people with diverse backgrounds and life situations through volunteer and
service-learning programs.

Action Plan for 2002-03: Using a survey, we assessed the campus community members
who participated in volunteer projects as to increased awareness ofthe diverse life
situations experienced in the outside conununity. Also, the volunteer service program
will increase in the numbers of participants and projects offered.
Progress: The office of Volunteer Services mailed out a survey to 40 participants, of
which 19 were completed and returned. As to gaining a better understanding and
appreciation of people with diverse life situation, 84% stated that their participation did
so to a "great extent" while 16% stated it did so to "some extent." As to their satisfaction
with the volunteer experience, 84% stated they were "very satisfied" with the experience
and 16% were "satisfied."
The number of campus wide projects increased from seven to nine. The number of
campus participants increased 12%.
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Expanded Statement of Institutional Purpose Linkage:

Institutional Mission/Goal(s) Reference: USF St. Petersburg, as an autonomous, urban campus of the
University of South Florida commits to excellence in teaching, research and service as it provides accessible
educational opportunities to the diverse populations, businesses and institutions tlu·oughout Pinellas County and
beyond.
Administrative or Educational Support Unit Mission Statement: The Counseling and Career Center at the
University of South Florida St. Petersburg provides professional counseling services and related programs to
elp students succeed and make the most of the total college experience personally, intellectually, vocationally,
socially and physically.

Intended Administrative Objectives:
Write at least three objectives that will be the focus of assessment activities.
1. To provide counseling and psychological services that satisfy student needs
2. To involve the local business community with Career Services and its programs
3. To offer effective Health and Wellness services to the student population
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Intended Administrative or Educational Support Objective:
NOTE: There should be one form C for each intended objective listed on form B. Intended unit
objective should be restated in the box immediately below and the intended objective number
entered in the blank space.
To increase involvement of the local business community w ith Career Services and its programs

First Means of Assessment for Objective Identified Above:
a. Means of Unit Assessment & Criteria for Success:
There will be a 20% increase in the number of participants in the 2003 Career Expo and in on-campus job
interviews.
_ _ a. Summary of Assessment Data Collected:
Career Expo participation: There was a 37% decrease in the number of employers who participated in the
2003 Career Expo (from 65 in 2002 to 41 in 2003).
On Campus Interviews: Employers held on-campus employment interviews on four days in 2002-2003 up
from one day the previous year. Employers held 10 recruiting/information days in 2002-2003 compared to 17
days in 200 1-2002.
_ _ a. Use of Results to Improve Unit Services: The decrease in Career Expo participation may be reflective
of the overall decline in employment opportunities across the country due to current economic and national
security issues. The Career Coordinator has made efforts to increase outreach to the business conununity by
hosting an employer luncheon and by participating in 7 employer meetings and site visits. Due to budget cuts,
the 2003 -2004 employer luncheon has been elim inated . The Center will examine alternative ways to build
'onnections with the business community.

tn os b. M eans of Unit Assessment & Criteria for Success:

There will be a 25% increase in corporate participation in employer job postings.
_b. Summary of Assessment Data Collected: In all, 1289 job postings were received in 2002-2003
,ompared to 1350 the previous year (a reduction of 4%).

__ b. Use of Results to Improve Unit Services: The decrease in job postings also reflects the overall
decline in employment opportunities across the country due to the economic recession. The Center will
continue to examine alternative ways to build cmmections with the business conm1llnity in the coming year.
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Intended Administrative or Educational Support Objective:
NOTE: There should be one form C for each intended objective listed on form B. Intended unit
objective should be restated in the box immediately below and the intended objective number
entered in the blank space.
To provide counseling and psychological services that satisfy student needs

First Means of Assessment for Objective Identified Above:
a. Means of Unit Assessment & Criteria for Success:
90% of students surveyed will report satisfactory or higher in all areas of the Counseling and Career Center
survey on personal counseling.
__a. Summary of Assessment Data Collected: Mean response ratings on 17 statements reflecting
satisfaction with counseling services by clients seen for personal counseling (fi·om June to November of 2002)
ranged from 3.8 to 4.3 on a 5 point scale with 5 indicating strongly agree and 1 indicating strongly disagree.
__a. Use of Results to Improve Unit Services: Results indicate that the quality of services offered through
psychological counseling meets client's needs and is a valuable resource. Client satisfaction with services will
continue to be monitored in the coming year. Additionally, the satisfaction survey instrument has been revised
to identify the specific counselor and to distinguish between career and psychological counseling.

Second Means of Assessment for Objective Identified Above:
b. Means of Unit Assessment & Criteria for Success:
90% of students surveyed will report satisfactmy or higher in all areas of the Counseling and Career Center
smvey on career counseling.
_ _b. Summary of Assessment Data Collected: Mean response ratings on 17 statements reflecting
satisfaction with counseling se1vices by clients seen for career counseling (from June to November of2002)
ranged from 3.8 to 4.3 on a 5 point scale with 5 indicllom~ .Mrongly agree and 1 indicating strongly disagree.

__b. Use of Results to Improve Unit Services: Results indicate that the quality of services offered through
:treer counseling meets client's needs and is a valuable resource. Client satisfaction with services will continue
to be monitored in the coming year. Additionally, the satisfaction survey instrument has been revised to identify
the specific counselor and to distinguish between career and psychological counseling.
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Intended Administrative or Educational Support Objective:
NOTE: There should be one form C for each intended objective listed on form B. Intended unit
objective should be restated in the box immediately below and the intended objective number
entered in the blank space.

To increase access of Health and Wellness programs to the student population

First Means of Assessment for Objective Identified Above:
a. Means of Unit Assessment & Criteria for Success:
There will be a 25% increase in the number of students who participate in educational programs sponsored by
Health and Wellness Services
__a. Summary of Assessment Data Collected:
Due the fact that participation in wellness educational programs takes a wide variety of forms (eg. Consultations, attending campus events, reading
educational brochures). it was determined that using the global measure of the number of participants was not meaningful.

__a. Use of Results to Improve Unit Services: Health and Wellness services will select a more specific
measure of program effectiveness in 2003-2004.

Second Means of Assessment for Objective Identified Above:
__ b. Means of Unit Assessment & Criteria for Success:
There will be a 50% increase in individual consultation of fitness assessments through Health and Wellness
Services
__b. Summary of Assessment Data Collected: Base line data on the number of fitness assessments was
collected as the data on previous years was not available. A total of 13 assessments were conducted in 2002003.
FormA
19208

_ _b. Use of Results to Improve Unit Services: The evaluation room in the Fitness Center was modified to
provide adequate privacy for those participating in fitness assessments. Target goals for the number of fitness
assessments will be increased in the coming year.
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Expanded Statement of Institutional Purpose Linkage:
Institutional Mission/Goal(s) Reference: USF St. Petersburg, as an autonomous, urban campus ofthe
University of South Florida commits to excellence in teaching, research and service as it provides accessible
educational opportunities to the diverse populations, businesses and institutions tlu·oughout Pinellas County and
beyond.
Administrative or Educational Support Unit Mission Statement: The Counseling and Career Center at the
University of South Florida St. Petersburg provides professional counseling services and related programs to
elp students succeed and make the most of the total college experience personally, intellectually, vocationally,
.;ocially and physically.

Intended Administrative Objectives:
Write at least tlu-ee objectives that will be the focus of assessment activities.
1. To provide counseling and psychological services that satisfy student needs

2. To involve the local business conununity with Career Services and its programs
3. To offer effective Health and Wellness services to the student population
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June 2002 -May 2003
(Assessment Period Covered)

July,2003
(Date Submitted)

Intended Administrative or Educational Support Objective:
NOTE: There should be one form C for each intended objective listed on form B. Intended unit
objective should be restated in the box immediately below and the intended objective number
entered in the blank space.
To increase involvement of the local business community with Career Services and its programs

First Means of Assessment for Objective Identified Above:
a. Means of Unit Assessment & Criteria for Success:
There will be a 20% increase in the number of participants in the 2003 Career Expo and in on-campus job
interviews.
_ _a. Summary of Assessment Data Collected:
Career Expo participation: There was a 37% decrease in the number of employers who participated in the
2003 Career Expo (from 65 in 2002 to 41 in 2003).
On Campus Interviews: Employers held on-campus employment interviews on four days in 2002-2003 up
from one day the previous year. Employers held 10 recruiting/information days in 2002-2003 compared to 17
days in 2001-2002.
_ _a. Use of Results to Improve Unit Services: The decrease in Career Expo participation may be reflective
of the overall decline in employment opportunities across the country due to cmTent economic and national
security issues. The Career Coordinator has made effmis to increase outreach to the business community by
hosting an employer luncheon and by patiicipating in 7 employer meetings and site visits. Due to budget cuts,
the 2003 - 2004 employer luncheon has been eliminated. The Center will examine altemative ways to build
~onnections with the business community.

1n os b. Means of Unit Assessment & Criteria for Success:

There will be a 25% increase in corporate participation in employer job postings.
_b. Summary of Assessment Data Collected: In all, 1289 job postings were received in 2002-2003
,ompared to 1350 the previous year (a reduction of 4%).

__ b. Use of Results to Improve Unit Services: The decrease in job postings also reflects the overall
decline in employment opportunities across the counhy due to the economic recession. The Center will
continue to examine alternative ways to build cotmections with the business conmmnity in the coming year.
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Intended Administrative or Educational Support Objective:
NOTE: There should be one form C for each intended objective listed on form B. Intended unit
objective should be restated in the box immediately below and the intended objective number
entered in the blank space.
To provide counseling and psychological services that satisfy student needs

First Means of Assessment for Objective Identified Above:
a. Means of Unit Assessment & Criteria for Success:
90% of students surveyed will report satisfactory or higher in all areas of the Counseling and Career Center
smvey on personal counseling.
_ _a. Summary of Assessment Data Collected: Mean response ratings on 17 statements reflecting
satisfaction with counseling setvices by clients seen for personal counseling (from June to November of2002)
ranged from 3.8 to 4.3 on a 5 point scale with 5 indicating strongly agree and 1 indicating strongly disagree.
_ _ a. Use of Results to Improve Unit Services: Results indicate that the quality of setvices offered tlu·ough
psychological counseling meets client's needs and is a valuable resource. Client satisfaction with services will
continue to be monitored in the coming year. Additionally, the satisfaction smvey instrument has been revised
to identify the specific counselor and to distinguish between career and psychological counseling.

Second Means of Assessment for Objective Identified Above:
b. Means of Unit Assessment & Criteria for Success:
90% of students smveyed wi ll report satisfactory or higher in all areas of the Counseling and Career Center
smvey on career counseling.
_ _b. Summary of Assessment Data Collected: Mean response ratings on 17 statements reflecting
satisfaction with counseling setvices by cli ents seen for career counseling (from June to November of2002)
ranged from 3.8 to 4.3 on a 5 point scale with 5 indicl\tlirn-g..Strongly agree and 1 indicating strongly disagree.

_ _b. Use of Results to Improve Unit Services: Results indicate that the quality of services offered through
areer counseling meets client's needs and is a valuable resource. Client satisfaction with services will continue
to be monitored in the coming year. Additionally, the satisfaction survey instrument has been revised to identify
the specific counselor and to distinguish between career and psychological counseling.
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Intended Administrative or Educational Support Objective:
NOTE: There should be one form C for each intended objective listed on form B. Intended unit
objective should be restated in the box immediately below and the intended objective number
entered in the blank space.
To increase access of Health and Wellness programs to the student population

First Means of Assessment for Objective Identified Above:
a. Means of Unit Assessment & Criteria for Success:
There will be a 25% increase in the number of students who pat1icipate in educational programs sponsored by
Health and Wellness Services
_ _a. Summary of Assessment Data Collected:
Due the fact that participation in wellness educational programs takes a wide variety of forms (eg. Consultations, attending campus events, reading
educational brochures), it was determined that using the global measure of the number of participants was not meaningful.

_ _ a. Use of Results to Improve Unit Services: Health and Wellness services will select a more specific
measure of program effectiveness in 2003-2004.

Second Means of Assessment for Objective Identified Above:
b. Means of Unit Assessment & Criteria for Success:
There will be a 50% increase in individual consultation of fitness assessments tlu·ough Health and Wellness
Services
_ _ b. Summary of Assessment Data Collected: Base line data on the number of fitness assessments was
collected as the data on previous years was not available. A total of 13 assessments were conducted in 2002003 .
FormA
19208

_ _ b. Use of Results to Improve Unit Services: The evaluation room in the Fitness Center was modified to
provide adequate privacy for those participating in fitness assessments. Target goals for the number of fitness
assessments will be increased in the coming year.
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FOR
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Expanded Statement of Institutional Purpose Linkage:
Institutional Mission/Goal(s) Reference: USF St. Petersburg, as an autonomous, urban campus of the
University of South Florida conm1its to excellence in teaching, research and service as it provides accessible
educational opportunities to the diverse populations, businesses and institutions throughout Pinellas Count and
beyond.
Administrative or Educational Support Unit Mission Statement: As a compliment to the University and
Student Affairs missions, the Student Life Depat1ment is conunitted to facilitating experiences and providing
services to USF students for the enhancement and enrichment of their own development. We are dedicated to
"lsisting students to maximize their "total" college experience. We accomplish this by working with and
providing support for students as they participate in co-cmTicular activities, organizations, leadership
opp011unities, and other related endeavors.

Intended Administrative Objectives:
Write at least three objectives that will be the focus of assessment activities.
1. To provide students with up to date information about Student Life programs and services.

2. To provide services that meet the needs of student organizations.

3. To maintain boats for student use and offer courses on boating that are utilized by students.
4. To offer an intramural sports program utilized by students.
5. To provide new transfer student with information about campus life, student services, and university
requirements
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Intended Administrative or Educational Support Objective:
NOTE: There should be one form C for each intended objective listed on form B. Intended unit
objective should be restated in the box immediately below and the intended objective number
entered in the blank space.
To offer an intramural sports program utilized by students

First Means of Assessment for Objective Identified Above:
a. Means of Unit Assessment & Criteria for Success: At least one tournament per month will be
offered during the fall and spring semesters
_ _a. Summary of Assessment Data Collected:
During Fall 2002, 5 toumaments were plmmed and offered (2 in September, 2 in October, and 1 in
November).
During Spring 2003, 2 tournaments were planned and offered (1 in January and 1 in Februaty) .
_ _ a. Use of Results to Improve Unit Services:
Though 5 tournaments were offered in the fall, not all the toumaments were held due to lack of
participation. As a result, staff focused on information gathering during the spring to be better informed for
planning during the Fall 2003 semester. A complete calendar will be planned for Fall 2003 uti lizing the
information gained.

Second Means of Assessment for Objective Identified Above:
_ _b. Means of Unit Assessment & Criteria for Success: End of year rep01ts will show that toumaments in
at least 4 different sports/recreational activities were offered during the 2002-2003 academic year.
_ _ b. Summary of Assessment Data Collected:
During Fall 2002, tournaments were offered in racquetball, 3 on 3 basketball, water volleyball, pingForm A
pong, indoor vo lleyball, pocket billiards.

During Spring 2003, tournaments were offered in 3 on 3 basketball and indoor volleyball.

___ b. Use of Results to Improve Unit Services:
3 on 3 basketball and ping-pong had the highest number of participants so the Fall 2003 offerings wi ll
begin with these activities. Work will continue to determine repeat activities, additional activities and proper
adve11ising emphasizing recreational play to draw students to participate without intimidating them.
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Intended Administrative or Educational Support Objective:
NOTE: There should be one form C for each intended objective listed on form B. Intended unit

objective should be restated in the box immediately below and the intended objective number
entered in the blank space.
To provide up to date information to students about Sh1dent Life programs

First Means of Assessment for Objective Identified Above:
_ _a. Means of Unit Assessment & Criteria for Success: The Director and staff of the Department of
Student Life will review the web pages of seven program areas (Waterfront, Fitness Center, CAC, Student
Organizations, Leadership, Xtra Ed, and Student Life) each semester and rate the extent to which the pages are
up to date and the extent to which the pages are accessed by students.
_ _ a. Summary of Assessment Data Collected:
The web pages of Student Life, Student Organizations, Leadership, and Xtra Ed. Pages were reviewed
on May 15, 2003 and it was determined that these pages are complete and up to date.
Others are still under construction or awaiting updates .
_ _ a. Use of Results to Improve Unit Services:
The Department will continue to work on upgrading the remaining pages in anticipation that the new
specifications for the campus web pages will be received by August 2003. At that time, the remaining pages
will be completed and put on line. Also, four active pages will be revised to design specifications. Once all
pages are active, a web counter wi ll be used to monitor visitors.
In addition, the department will acquire a site license for "Contribute" software and the Director will
received training by the campus webmaster. The Director and staff will update the seven web pages on a
semesterly basis during 2003-2004 .

..;econd Means of Assessment for Objective Identified Above:
FormA
19208

b. Means of Unit Assessment & Criteria for Success: The Director of Student Life will review event
evaluation forms to determine that 50% of events are advertised by four or more methods (fliers, newspaper ads,
lawn signs, email, website, direct mailing, or special advertising).
__ b. Summary of Assessment Data Collected:
During the Fall of2002, 53% (7 of 13) Harborside Activities Board events were advertised by more than
4 methods. Also, 100% of the Homecoming events and the Leadership Conference were advertised by more
than 4 methods.
During the Spring of2003, the percentage of Harborside Activities Board events adve11ised by four or
more methods increased to 70% (10 of 14).

__b. Use of Results to Improve Unit Services:
A two day retreat was held with the Harborside Activities Board members for 2003-2004 to provide
them with training to effectively plan and advertise events. We will continue to monitor this next year.
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Intended Administrative or Educational Support Objective:
NOTE : There should be one form C for each intended objective listed on form B. Intended unit
objective should be restated in the box immediately below and the intended objective number
entered in the blank space.
To provide up to date infom1ation to students about Student Life programs

First Means of Assessment for Objective Identified Above:
_ _a. Means of Unit Assessment & Criteria for Success: The Director and staff of the Depal1ment of
Student Life will review the web pages of seven program areas (Waterfront, Fitness Center, CAC, Student
Organizations, Leadership, Xtra Ed, and Student Life) each semester and rate the extent to which the pages are
up to date and the extent to which the pages are accessed by students.
_ _a. Summary of Assessment Data Collected:
The web pages of Student Life, Student Organizations, Leadership, and Xtra Ed. Pages were reviewed
on May 15, 2003 and it was dete1mined that these pages are complete and up to date.
Others are still under construction or awaiting updates.
_ _a. Use of Results to Improve Unit Services:
The Department will continue to work on upgrading the remaining pages in anticipation that the new
specifications for the campus web pages will be received by August 2003. At that time, the remaining pages
will be completed and put on line. Also, four active pages will be revised to design specifications. Once all
pages are active, a web counter will be used to monitor visitors.
In addition, the department will acquire a site license for "Contribute" software and the Director will
received training by the campus webmaster. The Director and staff will update the seven web pages on a
semesterly basis during 2003-2004 .

._,econd Means of Assessment for Objective Identified Above:
FormA
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b. Means of Unit Assessment & Criteria for Success: The Director of Student Life will review event
evaluation forms to determine that 50% of events are advertised by four or more methods (fliers, newspaper ads,
lawn signs, email, website, direct mailing, or special advertising).
__ b. Summary of Assessment Data Collected:
During the Fall of2002, 53% (7 of 13) Harborside Activities Board events were advertised by more than
4 methods. Also, 100% of the Homecoming events and the Leadership Conference were advertised by more
than 4 methods.
During the Spring of2003, the percentage of Harborside Activities Board events advertised by four or
more methods increased to 70% (10 of 14).

__b. Use of Results to Improve Unit Services:
A two day retreat was held with the Harborside Activities Board members for 2003-2004 to provide
them with training to effectively plan and advertise events. We will continue to monitor tllis next year.

Form B

Uni11ersity of
South Florida

Form C
ASSESSMENT
PLAN/REPORT
FOR

Student Life (USF St. Petersburg)
(Administrative or Educational Support Unit and Campus)

June 2002 - May 2003
(Assessment Period Covered)

July, 2003
(Date Submitted)

Intended Administrative or Educational Support Objective:
NOTE: There should be one form C for each intended objective listed on form B. Intended unit
objective should be restated in the box immediately below and the intended objective number
entered in the blank space.
To provide services that meet the needs of student organizations

First Means of Assessment for Objective Identified Above:
a. Means of Unit Assessment & Criteria for Success: 70% of student organization officers completing
a perception survey will "agree" or "strongly agree" that Student Life staff are responsive and accessible.
_ _ a. Summary of Assessment Data Collected:
A "Student Organization Officer Perception Survey" was distributed to all student organization officers
during Fall 2002 and Spring 2003
For Fall 2002 there was a 16% return rate. These surveys indicated the following:
86% indicated that they "agree" or "strongly agree" that the CAC Information Desk Assistants provide
quality service and assistance.
88% indicated that they "agree" or "strongly agree" that the Student Activities Office provides quality
communication to student organizations.
88% indicated that they "agree" or "strongly agree" that the Student Activities staff is responsive to
student organization concerns.
88% indicated that they "agree" or "strongly agree" that the Director of Student Life was accessible and
helpful.
For Spring 2003 there was a 31% retum rate. These surveys indicated the following:
100% indicated that they "agree" or "strongly agree" that the CAC Information Desk Assistants provide
quality service and assistance.
100% indicated that they "agree" or "strongly agree" that the Student Activities Office provides quality
)nummication to student organizations.
100% indicated that they "agree" or "strongly agree" that the Student Activities staff is responsive to
Form A
student organization concerns.
19208

91% indicated that they "agree" or "strongly agree" that the Director of Student Life was accessible and
helpful.
__a. Use of Results to Improve Unit Services:
Due to low retum rates in the fall , there was a change in distribution to improve rates for spring. Work
will be continued to improve retum rates in the future.
Accessibility is ve1y important to students and the staff ranked high in this area dming the fall and very
high dming the spring. Director will provide this inf01mation to the staff and encourage continued behavior.

Second Means of Assessment for Objective Identified Above:
_ _b. Means of Unit Assessment & Criteria for Success: 70% of student organization officers completing
a perception survey will "agree" or "strongly agree" that Student Life services meet the needs of their
organization.
_ _b. Summary of Assessment Data Collected:
A "Student Organization Officer Perception Survey" was distributed to all student organization officers
during Fall 2002 and Sp1ing 2003
For Fall2002 there was a 16% retum rate. These surveys indicated the following:
86% indicated that they "agree" or "strongly agree" that the CAC Copy Center provides quality service.
67% indicated that they "agree" or "strongly agree" that the facility reservation services process works
well.
67% indicated that they "agree" or "strongly agree" that the CAC refreshment service is adequate.
75% indicated that they "agree" or "strongly agree" that the purchasing process meets the needs of my
"'~rganization.

For Sp1ing 2003 there was a 31% retum rate. These surveys indicated the following:
100% indicated that they "agree" or "strongly agree" that the CAC Copy Center provides quality service.
73% indicated that they "agree" or "strongly agree" that the facility reservation services process works
well.
100% indicated that they "agree" or "strongly agree" that the CAC refreshment service is adequate.
90% indicated that they "agree" or "strongly agree" that the purchasing process meets the needs of my
organization.

_ _ b. Use of Results to Improve Unit Services:
Due to low retum rates in the fall, there was a change in distribution to improve rates for spring. Work
will be continued to improve retum rates in the future.
Overall, services ranked fairly well and improved from fall to spring. The one service though still
averaging to an "agree" rating that ranked the lowest was facility reservations. A plan of upgrading the system
with a web-based software program and informational items will be completed during Summer 2003 to improve
service in this area.

Form B

Uni11ersity of
South Florida

Form C
ASSESSMENT
PLAN/REPORT
FOR

Student Life (USF St. Petersburg)
(Administrative or Educational Support Unit and Campus)

June 2002- May 2003
(Assessment Period Covered)

July, 2003
(Date Submitted)

Intended Administrative or Educational Support Objective:
NOTE: There should be one form C for each intended objective listed on form B. Intended unit
objective should be restated in the box immediately below and the intended objective number
entered in the blank space.
To provide new transfer student with inf01mation about campus life, student services, and university
··equirements

First Means of Assessment for Objective Identified Above:
_ _a . Means of Unit Assessment & Criteria for Success: 90% oftransfer students who attend Orientation
will indicate that they received the Orientation Brochure by direct mail without having to request it.
_ _a. Summary of Assessment Data Collected:
Students who attended New Student Orientation were asked if they had received the Orientation
Brochure by direct mail without having to request it. 35% of the students emolling for the Spring 2003 semester
had and 48% of the students emolling for the Summer 2003 semester had.
_ _a. Use of Results to Improve Unit Services:
Eff01is will continue to distribute brochures with Academic Advising mailer (some positive results are
showing final Summer 2003 session indicated 65% had received brochure in that mailing. The best option is for
the mailing of the brochure with the admission infonnation and this can be implemented when the admissions
process is transfened to our campus for St. Petersburg students. New Student Orientation is experiencing a lack
of control in this area and an inability to address the problem; therefore, the Director will work with the new
Dean of Enrollment Services to generate solutions.

Second Means of Assessment for Ob · ective Identified Above:
_b. Means of Unit Assessment & Criteria for Success: A comparison of Orientation attendance numbers
co the number of new transfer students (as dete1mined by Institutional Research) will show that transfer student
attendance at Orientation increased from 63% to 75o/Y?o . 11 A
19208

_ _b. Summary of Assessment Data Collected:
68% of the transfer students enrolling for Spring 2003 attended New Student Orientation. This was an
increase of 10% from Spring 2002.
74% of the transfer students enrolling for Summer 2003 attended New Student 01ientation. This was an
mcrease of 13% from Summer 2002.
_ _b. Use of Results to Improve Unit Services:
Assistance of Academic Advising with implementation of the orientation mandate resulted in an
increase in attendance. Research indicates that attending New Student Orientation is critical to student
transition; therefore, effm1s to implement the mandate more completely need to be continued and increased.
The Director will work with the new Dean of Enrollment Se1vices to generate ideas to address this issue.

Form B

Uni11ersity of
South Florida

Form C
ASSESSMENT
PLAN/REPORT
FOR

Student Life (USF St. Petersburg)
(Administrative or Educational Support Unit and Campus)

July, 2003

June 2002 - May 2003
(Assessment Period Covered)

(Date Submitted)

Intended Administrative or Educational Support Objective:
NOTE: There should be one form C for each intended objective listed on form B. Intended unit
objective should be restated in the box immediately below and the intended objective number
entered in the blank space.
To maintain boats for student use and offer courses on boating that are utilized by students.

First Means of Assessment for Objective Identified Above:
a. Means of Unit Assessment & Criteria for Success: The number of students on the skipper's list will
increase by 50%
_ _ a. Summary of Assessment Data Collected:
During the 2001-02 academic year, there were 19 students on the skipper's list. This number increased
to 50 during 2002-03. This is an increase of 163%.
_ _a. Use of Results to Improve Unit Services:
Quality promotion and information distribution to students through New Student Orientation, the web
site, emails, and posting advetiisements had positive results. These effmis will be continued.

Second Means of Assessment for Objective Identified Above:
b. Means of Unit Assessment & Criteria for Success: The number of students taking sailing classes
will increase by 10%
_ _b. Summary of Assessment Data Collected:
During the 2001-02 academic year 44 students emolled in sailing classes. This number decreased to 3 5
during 2002-03 . This is a decrease of20%.

.L22llB..._b. Use of Results to Improve Unit Services:

orm A

The decrease in students taking classes was a direct result of offering fewer classes than in previous
years. Due to staffing shmiages, we were unable to offer our typical class schedule. During 2003-04, we will
be offering more classes and return to our traditional scheduling pattern. Student participation numbers will
;ontinue to be monitored.

Form B

USF St. Petersburg
Division of Student Affairs
Service Improvements 2002 - 2003
Office of the Associate Vice President of Student Affairs
Administrative Leadership:
•
•
•
•
•

•
•

Outcomes assessment plans using the Nichol's model were implemented
in all depm1ments of Student Affairs. End of year reports were completed.
Agreement was reached with the Tampa campus about authority for
Judicial Services at USF St. Petersburg.
Designed the representative structure of the campus Leadership Counci l
and recommended its mission and operating by-laws.
The Space Use policy was revised and responsibility was transferred to the
Depm1ment of Student Life.
Based on a needs. assessment of students on off-campus sites in Pinellas
County, a discussion was begun with Educational Outreach to improve
student services on off-campus sites.
Advocated for and secured additional student programming space in
Ten·ace East.
Produced a workshop for all campus personnel called "Enhancing
Customer Service in a Rapidly Changing Environment".

Teaching, research, and service offered through the Wally and Louise Bishop
Program for Ethical Leadership Studies:
•

The Leadership Studies Minor was assigned to the College of Education
and Dr. Stephen W. Ritch, the Associate Vice-President for Student
Affairs, received a reassignment as Coordinator and Lecturer, Leadership
Studies Minor and Bishop Program for Ethical Leadership.

Services for International Students
•
•

An advisor from USF Tampa's International Student and Scholar program
schedules office hours at USFSP once a month.
The Student and Exchange Visitor Information System (SEVIS) program
was installed in Tampa and is available for our use.

Administrative Services
•

Worked with Divisional support staff to implement the new web-based
financial management system (FAST Financials).

Director of Student Services
Judicial Services and Student Advocacy
•

Implemented procedures that resulted in reducing the average time to
resolve judicial and advocacy issues to 1.85 days.

Food Service
•
•

Updated kitchen equipment in Bayboro Cafe.
Increased total sales for catering and cafeteria by 39%

Disability Services
•

•
•
•
•

Initiated discussions with Tampa for developing a course substitution
petition process in St. Petersburg
An SDS Student Advisory Committee was formed and met twice.
Signage was changed in Bayboro Hall bathrooms to improve wheelchair
access.
A disabled student representative was named to the Capital ln1provement
Trust Fund (CITF) committee.
A priority registration system was implemented for disabled students.

Volunteer Services
•
•

The number of campus wide projects increased from 7 to 9
Held 2 Volunteer Fairs with 29 agencies and 320 student paliicipants. For
the year, approximately 235 students participated in volunteer projects and
service-leaming activities- an increase of 12% fi:om 2001-2002.

Financial Aid I Veterans Services
Information Resources:

•

•

Training resources were improved by developing a booklet of sample
forms and general infonnation about programs to enable staff to research
accurate information requested by students
A VA training presentation was completed.

Processing Time:

•

•
•
•

An additional Senior Financial Aid Officer was hired to assist in
performing all the additional processes that have been transfened to the
campus.
Staffwere trained to award loans, package awards and in 13 additional
new processes this year.
Reports are now accessible from Tampa via intranet.
These changes resulted in reducing processing time for federal
verifications by 19.65 days or 43%.

Student Satisfaction:

•

To address the concem about misinfonnation at the front counter,
counselors' schedules were reorganized so that counselors serve shifts as
back-up for student workers and as someone the students can go to for
assistance. This reorganization has resulted in better support for the front
counter staff and better utilization of counselors' time.

Other Service Improvements:

•

Two "FAT Tuesday" events were held to encourage students to apply
early for financial aid and to teach students how to use OASIS. As a
result, the number of short term loans processed went down since students
received their money on time.

Counseling and Career Center
General Services:
•

•
•

Several forms were created or revised to better meet record keeping and
service needs (referral form for psychiatric services, client contact sheet,
staff daily log, intake demographic sheet, E-Recruiting registration and
survey forms).
Therapists were given voice mail in order to increase confidentiality of
messages and expedite client access to staff.
Center was relocated to more confidential space.

Counseling Services:
•
•
•
•

Number of individual therapy sessions allowed for students was increased
from 12 to 20 sessions.
Number of individual therapy sessions allowed for EAP was established at
sessions.
A structured clinical intake form was created and implemented to increase
clinical unifonnity.
Weekly supervision was established to maintain and ensure clinical
excellence.

Career Services:
•

•
•

E-Recruiting system replaced the Career C01mections program and student
peer-counselors and program assistants were trained in order to provide
orientations to students registering with the service.
Four new computer stations were purchased for the Career Resource Lab.
Evaluated student resource needs and made necessary changes by
eliminating under utilized and out dated resources and purchasing new
career resource publications.

Health and Wellness Services:
•

•

Staff observed that some students appeared uncomfortable about taking
free condoms from the basket located on the counter of the Resource
Library. In response, condom distribution stations were place in a more
discrete location in the hallway and in the Fitness Center. This
significantly increased the number of condoms distributed by
approximately 800.
The Wellness Fair increased significantly in size and variety of services
offered with a focus on increased collaboration with local health and
wellness organizations. In past years, it was observed that the annual
Wellness Fair' s attendance was low. In response, several changes were
made. The event was themed as a carnival offering free snow cones,

popcorn and cotton candy to all. Also free Boca Burgers and Healthy
Choice hot dogs were grilled and given away. Structured presentations
were organized throughout the day and A veda gave free haircuts to
students, faculty, and staff. The Counseling and Career Center also
worked very hard at promoting the event. Flyers were made and placed in
the classrooms the week prior to the event, an ad was placed in the Crow's
Nest newspaper, sidewalk chalk was used, and an adve11ising banner with
details of the event was placed outside Davis Lobby. All the above
changes significantly increased the attendance. Positive feedback was
received from both the campus population and the exhibitors.

Department of Student Life
New Student Orientation

•

•
•

The Orientation Manual was revised to provide up to date information
regarding all campus offices and services and it was dish·ibuted as a
reference tool for new students.
The Student Handbook was revised and incorporated into the Orientation
Manual publication
Scantron sheets were designed to facilitate coding of program evaluation
and student goal information.

Student Organizations

•
•
•

A training workshop was developed for Student Govermnent Officers and
Representatives.
The Student Organization Policy and Procedure Manual was revised and a
copy was distributed to each organization.
A web page listing all student organizations was developed and student
organizations now have the option of linking their individual web pages to
the University web site.

Campus Activities Center

•
•
•
•
•

A permanent Information Desk was purchased for the CAC main lobby
A technical support position was created to support Waterfront and
CAC/Reservation Services
A space use request process was developed
A Reservation Services information packet and form was created
The Fitness Center and Information Desk student staff were merged into
one CAC student employee staff.

Fitness Center

•

•
•
•

•

Seven intramural recreational spmis events were planned, organized and
offered. Student interest and enthusiasm was high, but actual participation
was low.
A treadmill and cross training cycle were added to the exercise area.
A maintenance and repair contract was implemented for the fitness center
equipment
The student OPS staff now serves both the Fitness Center and the General
Information Desk for the CAC. All part time OPS staff are familiar with
operations at both desks.
The LMS tracking system continues to be refined by Tampa Academic
Computing. Operational problems are diminishing. Intemal tracking

systems remain important for needed data and as a backup to the LMS
program.
Sailing Team
•
•
•

•
•

•

The team website was revamped with a roster page, more information
about the team, a Hall of Fame and additional pictures.
The women's team roster grew to 19 sailors, increasing team depth.
Recruiting was enhanced by publicity in the USF student papers and in
Sailing World Magazine. USF Women's Sailing was ranked in the top 15
in the nation by Sailing World Magazine for much of2002-03.
The coed team won seven regattas this year and qualified for four selective
invitational regattas.
The Lady Bulls ended the fall season with the highest ranking in school
history, ih in the nation. Genoa Griffin was ranked the number one
women college sailor in the country in May 2003.
The women's team improved its team GPA from the lowest in USF
women's sports in the Spring of2001 to the highest GPA of any sport in
the spring of2003 with a 3.47 GPA.

Student Government
•
•
•

Renovated the student lounge in Davis Hall.
Developed a process for active participation in homecoming events.
Established a Community Outreach Committee to coordinate community
servtce.

Waterfront Office
•
•
•
•
•

Installed 100 linear feet of new floating dock including 12 "Easy Port"
mooring stations for 12 FJ dinghies.
Disposed of three sailboats, making significant progress towards the goal
of a uniform recreational/instmctional keelboat fleet.
Sold fleet of 8 Snipe class dinghies, creating needed facility space for
work area and proper storage of uniform dinghy fleet.
Completed Engineers evaluation of needed pool plumbing rehabilitation
and obtained CITF approval of budget for project.
Purchased Kayak carry trailer and three new Ocean Kayaks, thus
improving storage and facilitating transport of Kayaks on "Kayak Safari"
events.

USF St. Petersburg
Division of Student Affairs
Service Improvements 2001-2002
Office of the Associate Vice President of Student Affairs
Administrative Leadership:
•
•

All position descriptions were revised to reflect new levels of authority
and responsibility.
A Divisional effectiveness self-study was conducted through interviews
with staffwho identified improvement opportunities in eight areas:
Human resource management; Marketing; Shtdent learning and
development; Technology; Divisional effectiveness and assessment;
Recruitment; Facility management; and Fiscal management. Specific
actions steps are being identified by the full staff through consensus. A
senior staff member was reassigned to provide a systematic assessment
program for the Division of Student Affairs.

Teaching, research, and service offered through the Wally and Louise Bishop
Program for Ethical Leadership Studies:
•

The upper division course "Ethics and Power in Leadership" was
approved by the Undergraduate Council and was taught in the summer of
2001 and spring, 2002.

Leadership Education Program:
•

In cooperation with USF campuses in Tampa and Lakeland, a Leadership
Studies minor was created and approved by the Undergraduate Council.
On this campus, courses are scheduled tlu·ough the College of Arts and
Sciences.

Student Housing:
•

•

The Comprehensive Study of Residence Life Program/Housing System
was completed. The study included a detailed pro forma and financing
plan. The student housing project is scheduled to open in fall, 2005. The
new Director of Student Services was hired, in pa1t, for his experience in
student housing.
The office worked with a nearby property owner to provide a student
housing package that is attractive and quite reasonably priced.
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Residential Life Program:
•

The Comprehensive Study of Residence Life Program/Housing System
included a chapter outlining our future residence life program. The
Director of Student Services has become a member ofthe Association of
College and University Housing Officers- International (ACUH0-1 ).

Student Health Center:
•

A Student Health Services Survey was conducted and the need for and
scope of services was identified. A financing plan was developed.
Implementation was delayed by statutory limitations on student fee
increases and lack of space. The intention remains to resolve fee and
space problems and open the service at the time student housing opens

Student Union Building:
•

A graduate student completed a preliminary study in late spring, 2001. A
staff member has been assigned responsibility for developing a program
and needs assessment that will lead to a financing plan and building
program. A site was identified in the Master Plan revision process and an
inte1im facility was identified.

Food Service:
•

The food service operation was reviewed. In response to this assessment,
the campus food service vendor was changed and the catering list was
expanded, both of which resulted in reports ofhigher satisfaction.

Administrative Services:
•
•
•
•

•

Salary spreadsheets were expanded to include actual benefits costs.
A cash report format was developed
Training ofFinancial Aid office pers01mel in budget spreadsheets was
conducted.
In conjunction with USF campuses in Tampa, Lakeland and Sarasota and
with Tampa IT pers01mel, a web-based, on-line conunencement
registration system was developed and implem ented.
In conjunction with the Department of Student Life, a Senior Week was
established in Fall and Spring semesters. Recognition of graduating
seniors in the form of promotional discounts and coupons were secured in
collaboration with the USF Bookstore and Bayboro Cafe.
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Director of Student Services
Volunteer services:
•

The number of campus wide projects increased from four to seven.

Advocacy services:
•

The office requested and received authority from Tampa to make
decisions regarding late registration fee waiver petitions in order to
expedite petitions and serve students more efficiently.

Judicial Services:
•

Exploration of a campus honor system continued throughout the year.
Several workshops were held and facilitated by a consultant from the
Pinellas County Schools. Individuals from all segments of the campus
conununity pat1icipated in discussion of conununity core values.

Student Disability Services:
•
•
•
•
•
•

An advisory committee of five students was formed and provided input to
the master plan committee.
A Sh1dent Disability Services brochure was created for both internal and
extemal use. The brochure is distributed to all local high schools
A Manual of Student Disability Service was created and distributed to
each student who registers.
All faculty and staffwere infmmed about services
New adaptive equipment was purchased and located in the library.
An early registration process was implemented and will be promoted and
utilized in 02-03.
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Counseling & Career Center
Counseling and Psychological Services:
•
•

Program evaluations and client satisfaction assessment processes were
implemented in all program areas
Confidentiality of client records was assured through the acquiring a
printer exclusively for staff use

Career Services:
•

•
•
•

Career setv ices became fully autonomous from the Tampa Career Center
with the implementation of Career C01mections, a web-based job listing
and student registration system, and with an independent Cooperative
Education program
A "Career Central" kiosk and bulletin board was placed in a high traffic
area of the Davis Hall student lounge
Student peer counselors were trained in critiquing student resumes and in
conducting orientations to the web based Career Connections program
The furniture in the Career Library was reananged to provide better
customer service

Health and Wellness Services:
•

•

•
•

Conducted a student health setvices needs assessment for use by the
Student Health Setvices Fee Committee in developing a setvice model and
business plan for student health setvices. The proposal and fee increase
reconunendations were approved by Student Government
To increase the impact of health and wellness setvices, a one day
comprehensive Wellness Fair was produced after a one year experiment
with a less visible format
Immunization clinic times were consolidated to save staff time
Distribution stations for condoms were placed in additional discrete
locations on campus
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Financial Aid/Veterans Services
Information Resources:
•

•

The policy and procedures manual was updated this year and procedures
were made specific to the St. Petersburg campus, providing more accurate
resources for staff.
The Financial Aid Office distributed information to all offices involved in
enrollment services on the St. Petersburg campus, as they do not regularly
receive this information from their counterparts at the USF Tampa
campus.

Assessment of student satisfaction:
•

A study conducted by Institutional Research in the Fall of 1999 revealed
considerable discrepancy between how important students viewed
financial aid services and how satisfied they were with them. In order to
gain a more specific understanding of the areas in need of improvement,
the office distributed a point of service satisfaction survey during Fall
2001 and Spring 2002. The survey revealed that 87% of students rated the
overall service at the St. Petersburg campus as "excellent".

Processing Time:
•

•

A scanning process was implemented, eliminating document loss that
occurred when records were sent to Tampa. The new scarming process
allows student record access within 24 hours (compared to one week
previously) and has reduced armual copying charges by over $340.
In order to have greater impact on processing time, and in keeping with
legislative approval authorizing campus autonomy, the St. Petersburg
campus took over Financial Aid processing for students on this campus.
Five staff were trained in 39 processes that were taken over from Tampa
Financial Aid. The office computers were upgraded and increased to
accommodate new staff and processes. The office is verifying records on
a pace with the Tampa campus although St. Petersburg Financial Aid is
operating with less professional and para-professional staff than
comparable verification teams on the Tampa campus.
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Department of Student Life
Use of Technology:
•
•

The Lab Management System (LMS) was implemented at the Waterfront
to check in pool and boat users
A facility reservation system was developed in Excel for use in the
Campus Activities Center

Student Programming Space:
•
•
•
•

Student Govenm1ent redecorated Davis Lobby
Tents were acquired for outdoor events
Waterfi·ont locker rooms and offices were renovated
The pool deck, tile and marcite were renovated

Student Awareness:
•
•
•

An email distribution list was developed and bi-weekly updates are sent to
students who request it
Campus email was used to announce all programs to faculty and staff
Staff wear Student Life shirts at campus events

Xtra Ed. Programs:
•
•

A comprehensive Xtra Ed. brochure is now produced each semester
A RAD (Rape Awareness Defense) course was added upon student
request

Faculty and Staff Awareness:
•
•

A "Take a Faculty Member to Lunch" program was developed and offered
to promote student/faculty interaction
Provided a welcome packet to all new faculty members with information
about Student Life, calendar of events, and goodies

Intramurals:
•

The first organized tournament (3 on 3 basketball) was held
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Campus Activities Center:

•

Equipment updated: Carpeting, LCD projector, cordless microphone, pipe
& drape

•

Efforts to acquire new student programming space:
Drafted proposal for use ofFountain Inn
Drafted proposal for use ofDali Museum

Waterfront:

•
•
•
•
•
•
•
•

Created coach position for co-ed sailing team
Created promotional brochure
Refined curriculum and lesson plans for sailing classes
Added boat dollies to facilitate ease of launching FJs
Implemented LMS ID scanning system for pool and boat use
Redesigned and upgraded Waterfront office and locker rooms
Implemented evaluation of sailing course and sailing instmctors
Equipment updated:
Pool chemical pumps
EZ boat lift
New sails for 37' O'Day
Five boat dollies
Storage boxes for boat gear and maintenance materials

•

Efforts to improve equipment:
Submitted proposal for new floating docks
Initiated process of eliminating keel boats of inappropriate design
from recreational fleet.

New Student Orientation :

•
•
•
•
•
•
•

Developed and implemented Freshmen Orientation Program
Developed and implemented Parent's Program
Created Orientation Manual with information about all campus offices and
services as a reference tool for new students
Revised Student Handbook and incorporated it into the Orientation
Manual
Developed Orientation Leader Training Program
Implemented the use of the orientation screen in the Banner student
information system to improve tracking of orientation attendance
The Program Perception Survey was completed by 98% of students
attending NSO. On the average, students responded that they agree or
strongly agree that NSO is meeting its goals and their expectations
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Sailing Team:
•

•
•

•
•

•

Increased the number of recmit contacts from 14 to 85 by adding a
feedback form to the website, mailings, and patiicipation at student
organization showcases
Increased team depth by teaching more members how to steer
111
Varsity women's team ranked 13 in the nation, won the South Atlantic
Women's Sailing Championship, and qualified for the Women's North
Atlantic Championships
Coed team ranked in top 20 and qualified for Atlantic Coast
Championship
Hosted Intercollegiate Sloop North Americans regatta, two South Atlantic
Women's Championships. A USF sailor was elected Vice-President of
the South Atlantic executive board
The women's team improved its team GPA from the lowest in USF
women's sports in the Spring of2001 to the highest GPA of any women's
sport in the Fall of2001 and the highest GPA of both men's and women's
sports in the 2002 Spring semester with a 3.58 average

Student Government:
•
•
•
•

•
•
•
•

Revised and approved Student Govenm1ent Allocations Manual
Created a Homecoming Committee and coordinated first homecoming
activities including selection of a Duke and Duchess
Convened a separate Athletic Fee Committee (for the first time) and
recommended an increase in the athletic fee
Convened Health and Wellness Committee to review health services needs
on campus, completed study and made fee recommendations which were
approved by Student Government
Created a Community Outreach Committee and coordinated a Holiday
Adopt-a-Family Program for the USF/YWCA Homeless shelter
Developed an SG Representative Manual to assist with orientation of new
members
Instituted regular meetings with the Vice President and the SG Executive
Board
Sponsored agreement with the St. Petersburg Tennis Center to provide for
student access for the next 2 years

Student Organizations
•
•

Revised the Student Organization Policy and Procedures Manual
Developed and implemented a Clubs & Organization Advisor's Workshop

Fitness Center
•
•

•
•

Fitness Center and Activities staff united as one staff to increase coverage
and foster teamwork
An outside vendor was identified to provide contracted fitness instructors
for aerobics classes and provide more consistent and quality instruction
Facility use reports were altered to better reflect peak use hours and status
of patrons
Group orientations were offered to acconunodate more patrons at the
beginning of each semester. Orientations were also offered during New
Student Orientation
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SURVEY OF STUDENT SERVICES AND PROGRAMS
ease read the instructions before each section. Circle the number that corresponds to your answer.
rour thoughtful responses are appreciated.

Use the following rating scale for sections 1 and 2:
1 = StTongly Agree

2 =Agree 3 = Disagree

NA =Not Applicable I No Opinion

4 = Sh·ongly Disagree

Section 1: The following statements are specifically related to Student Affairs programs and student
services at USF St. Petersburg. (For a list of Student Affairs programs at USF St. Petersburg (USFSP),
see Section 3 of this survey.)
Indicate the degree to which you agree or disagree with each statement.
1 =SA

2=A

3=0

4 = SD

NA

Information regarding Student Affairs programs is readily available at USFSP

1

2

3

4

NA

Student Affairs programs (e.g ., counseling, fitness center) help students
effectively deal with stress and anxiety

1

2

3

4

NA

Participating in Student Affairs programs helps students to thrive in a diverse
environment

1

2

3

4

NA

Involvement in Student Affairs programs helps students develop academically

1

2

3

4

NA

·,uending New Student Orientation contributes to student success at USFSP

1

2

3

4

NA

Students Affairs programs help students resolve problems with the University

1

2

3

4

NA

Participation in student activity programs helps students achieve academic goals

1

2

3

4

NA

Participation in student activity programs helps students develop new friends and
relationships at USFSP

1

2

3

4

NA

Work experience on campus helps students prepare for a career

1

2

3

4

NA

Extra/co-curricular activities (e.g., participation in student government, clubs I
organizations, recreational programs) help students prepare for a career

1

2

3

4

NA

Access to financial aid (loans, scholarships, grants, work-study) enables students
to succeed

1

2

3

4

NA

Services provided by the Academic Advising office have a positive effect on
college success

1

2

3

4

NA

Information I services provided by the Financial Aid office help students achieve
financial / educational goals

1

2

3

4

NA

Services provided by the Registrar's office help students achieve academic goals

1

2

3

4

NA

The University Experience course helps students succeed at USFSP

1

2

3

4

NA

Out of classroom experiences at USFSP contribute to students' personal, social,
nd ethical development

1

2

3

4

NA

Out of classroom experiences at USFSP contribute to students' development of
leadership skills

1

2

3

4

NA

CONTINUED ON REVERSE

-+ -+ -+

Section 2: Special Interests
For each of the following activities or special events, indicate whether or not you would return to campus
to participate or attend.
1 =SA

2=A

3=0

4 = SD

NA

A club related to my major

1

2

3

4

NA

Outdoor activity (camping, kayaking, etc.)

1

2

3

4

NA

Greek letter organization (fraternity I sorority)

1

2

3

4

NA

Family-oriented activities that children may attend

1

2

3

4

NA

Historical I informational displays

1

2

3

4

NA

Comedian or ventriloquist performance

1

2

3

4

NA

Social I dance function

1

2

3

4

NA

Multimedia presentation

1

2

3

4

NA

Political debate I candidate forum

1

2

3

4

NA

Pool party

1

2

3

4

NA

Scholarly lecture

1

2

3

4

NA

";ontemporary issue lecture

1

2

3

4

NA

Blockbuster movie

1

2

3

4

NA

Classic film series

1

2

3

4

NA

Interactive I arcade games

1

2

3

4

NA

Intramural sports I recreational play

1

2

3

4

NA

Illusionist I magician performance

1

2

3

4

NA

Contemporary music performance (acoustic)

1

2

3

4

NA

Concert I band performance

1

2

3

4

NA

Classical music performance

1

2

3

4

NA

Theatrical production

1

2

3

4

NA

Festival event I exhibition (e.g., health fair, food , seasonal event)

1

2

3

4

NA

Dance performance

1

2

3

4

NA

Art exhibit

1

2

3

4

NA

1

2

3

4

NA

a WOULD STAY OR RETURN TO CAMPUS TO ATTEND:

eadership training I workshop

CONTINUED NEXT PAGE
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Section 3: Rate each of the following services as related to their contribution to your success at USF:

A = Excellent B = Very Good C = Average D =Poor F = Failing
DK =I don't know about this program I service
NA = I have not used this program I Not Applicable

Campus Fitness Center

A

B

c

D

F

DK

NA

Personal Counseling (Counseling & Career Center)

A

B

c

D

F

DK

NA

Career Services (Counseling & Career Center)

A

B

c

D

F

DK

NA

Health and Wellness Services (Counseling & Career Center)

A

B

c

D

F

DK

NA

Math Center

A

B

c

D

F

DK

NA

New Student Orientation

A

B

c

D

F

DK

NA

Student Judicial Services

A

B

c

D

F

DK

NA

Student Advocacy Service

A

B

c

D

F

DK

NA

Student Organization membership

A

B

c

D

F

DK

NA

Student Organization leadership position

A

B

c

D

F

DK

NA

A

B

c

D

F

DK

NA

Student Activities: Leadership programs I workshops

A

B

c

D

F

DK

NA

Student Disability Services

A

B

c

D

F

DK

NA

Victims' Advocacy Program

A

B

c

D

F

DK

NA

Volunteer Services

A

B

c

D

F

DK

NA

Waterfront/Sailing Program

A

B

c

D

F

DK

NA

Writing Center

A

B

c

D

F

DK

NA

Academic Advising

A

B

c

D

F

DK

NA

Financial Aid Office

A

B

c

D

F

DK

NA

Registration Services

A

B

c

D

F

DK

NA

' tudent Activities: Extra I Co-curricular programs

CONTINUED ON REVERSE
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Section 4: Child Care & On-campus Housing
1. If USFSP provided on-campus child care, would you use the services?

0
0
0

Yes
Maybe
No

If you answered "Yes" to #1 above, which of the following services would you use?
CHECK ALL THAT APPLY:

0
0
0

Full-time child care
Drop in service
After school care

2. If on-campus housing were available at USFSP, would you live on campus?
DYes
D

Maybe

0

No
If you answered "Yes" to #2 above, what type of on-campus housing would be of interest to you?
CH ECK ALL THAT APPLY:
D

Suite style (2 rooms with 2 students per room & connecting bath)

D Apartment style (4 single rooms, shared living room, kitchen , 2 baths)

0

Married student housing

D Special interest housing (e .g., leadership, honors, graduate student)

0

Other

Please specify: - -- - - - - - - - - - - - - - - - -

Section 5: Demographic Information

3. Gender
4.

0

Female

0

Male

Age _ __

5. Ethnicity/Race

0
0
0

African American/Black
Asian or Pacific Islander
Hispanic or Latino

0
0
D

American Indian or Alaskan Native
Caucasian/White
Other Please specify: _ _ _ _ _ __ _ _ _ _ __

6. Class level

0
0
D
7.

D
Senior
0
Certificate program student 0
Freshman

Sophomore

0

Junior

1
5h

D

Graduate/professional program student

year accounting

Non-degree seeking student

Major _ __ _ _ __ _ __ _ _ _ __ _ _

8. Number of credits enrolled in currently this semester _ _ _ _ _ CONTINUED NEXT PAGE

-+ -+ -+

9.0n average, how many hours a week do you work in paid employment?

0
0

More than 37 hours per week

0

Less than 20 hours per week

0

Not employed

20 - 37 hours per week

10. Marital status

0
0

Married or with a partner
Single I divorced I widowed

11. How many children (under 18 years old) live with you on a regular basis?

0
0
0

Two or more children
One child
No children
If you have one or more children who live with you, what are their ages?
Child age _ _

Child age _ _

Child age __

12. How far away from the USF St. Petersburg campus do you live?

13.

0

Less than 5 miles

0
0

5-10 miles

0

16-20 miles

0

More than 20 miles

11 -15 miles

How many extra-curricular events, such as club meetings or special programs on campus, have you attended in
the last year?

0
0
0

None
1-4 events
More than 4 events

14. What is the best way to notify you of special events on campus? CHOOSE ONLY ONE

0

Byemail

0
0

Advertisement in The Grow's Nest
Advertisement in The Oracle

0
0

Through the mail

0

Other Please s p e c i f y - - - - - - - - - - - - - - -

Signs I posters on campus

fhank you for completing this survey. If yon would like to have a copy of the survey findings, you may
pick up the report at the Division of Student Affairs office, BAY 111, after January 15,2004. You may
also call553-4162, and the survey report will be mailed to you.
5

